








All finished wood shall be kiln-dried; mill quality finish and all wood shall receive a fire-
retardant coating or treatment.

All Tenant construction must be non-combustible or treated fire-resistant materials. Tenant
must submit manufacturers’ certification for all fire treated material.

Lighting

Lighting focuses on merchandise and creates visual interest while reinforcing and enhancing
interior design elements. Lighting sources and fixture types shall be carefully selected in
order to create a variety of ambient, decorative and accent illumination. Landlord
encourages Tenant to retain a lighting design consultant to assist in providing the most
effective lighting concept.

Incandescent light sources shall be used to provide general illumination.

Specialty fixtures that can be suspended off the walls and/or store fixtures, as well as pendant
fixtures, are encouraged.

Dramatic lighting of the ceiling and wall planes is encouraged.

Low voltage-type highting, including recessed or surface-mounted track, is encouraged for
maximum impact on merchandise.

Incandescent fixtures shall have specular or semi-specular ALZAK reflectors, coilex baffles or
other glare-free shielding devices.

No high intensity discharge lamps (i.e. mercury, vapor, sodium or metal halide) are permitted
unless they are color corrected to match incandescent light spectrum.

Lighting schemes using only fluorescent fixtures are not permitted; however, two-foot by
two-foot (2'-0" x 2'-0") fluorescent fixtures may be used when recessed, equipped with deep
cell parabolic diffusers and are combined with incandescent lighting. Color-corrected or
daylight fluorescent lamps are required. Use of cool white fluorescent lamps are not
permitted.

Fluorescent fixtures used in light coves shall not permit direct sight lines to fixtures and/or
lamps. Lamps must be staggered to avoid socket shadows.

All fluorescent or incandescent lighting fixtures in Tenant’s public areas other than
decorative fixtures or track highting shall be recessed.

Surface or pendant-mounted track and track light fixtures may be used on the premises side
of the storefront but not on the mall side. The color of the track and track lights shall match

the ceiling color.

Tenant may not install any lighting in the mall common area.
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All light fixtures shall be glare free types. All light sources, i.e. lamps or bulbs for direct
(downlights, track Lights, soffit lights, efc.) or indirect (cove, sconce, etc.) fixtures must be
shielded from view and may not be visible from the mall.

All light fixtures must bear the UL label.

Interior emergency lighting shall be installed as required by applicable codes.

No strobe, spinner, flashing or chase-type lighting shall be used.

Floor-mounted fixtures are prohibited unless specifically approved by Landlord in ﬁting.

All internally illuminated showcases and display cases must be adequately illuminated and
ventilated.

Doors, Hardware and Service Entrances

Commercial grade finish hardware, labeled where required, shall be used throughout the
premises. All doors shall have at least one and one-half (I %) pair of butt hinges, wall or
floor slops, kick plates, locksets, push-pull plates and other hardware as required by
applicable codes. All doors, locksets, hardware and closures which Tenant installs in the
premises and which abut any service corridor shall match exactly that established as standard
elsewhere in the mall by Landlord. No door hardware shall be allowed which would require
cutting into Landlord’s structural floor slab on the second level.

Tenant shall install one (1) hinged three-foot by seven-foot by one and three quarter inch (3'-
0" x 7-0" x 1 %") prime coated, hollow metal service door and frame, including commercial
grade hardware consisting of a surface-mounted door closer, one and one-half (1 %2) pair butt
hinges and one (1) lockset at the required service door alcoves to the leased premises, at
Tenant’s expense. Tenant’s service door shall be one and one half (1 %) hour rated and shall
have smoke seal gaskets as approved by local building and fire authorities. - Alcove and
service doors are to be painted by Tenant to match building standards.

Rear access/delivery doors shall not project into the service corridor.

Protective wainscot with corner guards shall be installed within Tenant’s recessed door area.
The material and detail of wainscoting shall match existing.

All Tenants are required to have a doorbell. The button will be located three feet six inches
(3'-6") above the finished floor within the service door vestibule.

If Landlord has provided service doors rated at one and one-half (1 '2) hours as required by
code, relocation of the door will be at Tenant’s expenses and will be subject to Landlord’s
written approval.

In locations where premises exit directly to the exterior, Landlord will provide, at Tenant’s
expense, a steel door with hardware required by code. Tenant may relocate the door at
Tenant’s expenses with prior written approval of Landlord.



FOOD COURT TENANT DESIGN

Food Court and Food Service

Tenants involved with food handling operations have additional requirements due to the
nature of their business. These Tenants must comply with HEALTH DEPARTMENT
requirements in addition to the special criteria listed in this section. This criteria supplements
the criteria listed in other sections of this Tenant Handbook.

It is Tenant’s responsibility to apply for and obtain all HEALTH DEPARTMENT permits and -
allow sufficient time to do so.

Tenant is encouraged to use the services of a professional kitchen planner and fixture
specialist in the design and layout of the restaurant or food service unit. A properly designed
floor layout will help facilitate efficiency of operation and increase sales.

All fixtures and equipment used in the premises must be new and of the best quality. Used or
reconditioned fixtures and equipment will not be permitted. All equipment must be UL or
NSF approved.

The storefront may be open to the mall and shall incorporate public counters, which feature
special, architecturally treated display zones with integrated overhead signage. Serving
counters shall be designed to take full advantage of the height, depth and width of the
individual lease space. The serving counter may be recessed in certain areas to allow a three
(3) dimensional effect. They may also project beyond the lease line into the food court.

The finish of the serving counter face must be a maintenance free, durable material. Ceramic
tile, marble, stone, CORIAN, brass, glass block, quarry stone and copper are all appropriate
materials for the counter face. Tenant is discouraged from using one (1) long uninterrupted
material along the counter face. Clever use of multiple materials, tile patterns, varying
heights and varying recesses will help provide an interesting serving counter.

The counter top must be finished in a material compatible with the counter face. Ceramic
tile, marble, stone, CORIAN, butcher block or stainless steel are all appropriate materials for
the counter top. - The front edge of the counter top must be a continuation of the top of the
tray rail.

It is required that the counter top front face incorporates a concealed fluorescent light cove to
illuminate the counter face. This light must be totally concealed and equipped with an
appropriate shielding device to prevent tampering.

Sneeze guards must be custom designed and fabricated as an integral part of the serving
counter design and must consist primarily of clear glass with a minimum number of metal
supports. Plastic or acrylic sneeze guards are not permitted.

Tray rails surface-mounted to the service counter are not permitted. Tray slides may be used
but must be fully integrated into the service counter and designed to integrate in with the
overall design concept of the space.
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Service counters shall be two feet ten inches (2'-10") above finished floor. A six-inch (6")
high toe space is required. No access to Tenant premises is permitted through the public
counter. The counter shall not project beyond limits established in Landlord’s base food
court plans.

Open counter fronts along back walls that are visible to the public must be finished with
sliding or hinged doors to conceal their contents. Open shelving will not be permitted.

Drink dispensers must be located on the back counter where possible. If required on the
front counter, drink dispensers must be recessed and screened from view.

Cash registers must be recessed to appear built into the counter top.

Exhaust hoods located within public view must receive particular attention to incorporate
them into the rest of the store design. Exhaust hoods must be finished in decorative stainless
steel, copper, brass or the bulkhead may be buiit around the hood and finished in an
acceptable manner. : :

It is intended that the bulkhead be used as a sculptural sign band. Tenant is required to
provide a dimensional design for the bulkhead that represents the character of the store.
Storefront signage must be incorporated into this area. Tenants are encouraged to project
their designs beyond the bulkhead.

A full height partition, with a door, must be provided between the sales and kitchen/storage
areas to prevent view of storage areas and control noise levels. Swinging doors are not
considered adequate screening.

Wall finishes within areas visible from the mall shall be nonporous materials such as
stainless steel and ceramic tile. Painted gypsum board, vinyl wall coverings or MARLITE will
not be permitted.

Provide a pattern and creative design on all food service area walls visible to the public
within the sales area.

All service and stock area walls must be painted.

The corridor side of the rear exit door, electrical discomnect switch and HVAC on the roof
shall be painted and labeled in accordance with Landlord’s established signage program.

Tenant shall install a washable ceiling product throughout the kitchen/food service area per
code requirements.

Mall flooring shall extend into the storefront area from the storefront lease line to Tenant’s
service counter in a pattern and configuration that matches existing conditions. Tenant
flooring in areas visible from the mall shall be ceramic tile, porcelain tile and/or sealed stone.
Flooring in balance of Tenant premises shall be quarry tile or other nonporous material
suitable for wet locations.
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In the food court, a water-resistant finish has been installed and certified by a waterproofing
consultant as competent on all floor surfaces within the premises at Landlord’s expense.
Tenant shall maintain, patch and/or modify the waterproofing surface to accept Tenant’s
fimshes. All penetrations in the floor through the previously installed waterproof barrier
must be inspected and certified by Landlord’s consultants and contractors, at Tenant’s
expense, to insure watertight closure. Tenant shall not be allowed to open for business until
said certification is obtained and confirmed by Landlord.

Landlord had provided a grease interceptor outside the premuses for the shared use of ail
Tenants located in the food court.

All menu boards must be professionally designed and located. Tenant 1s encouraged to use
custom designed, face-illuminated menu boards which complement the overall design.
Manufacturers’ standard catalog menu boards will not be permitted. Menu boards with white
translucent backgrounds and snap-on letters will not be permitted. Menu boards design and
graphic intent must be submitted to Landlord for review and approval.

The location of menu boards will depend on the individual store design. Tenant is
encouraged to use creativity and locate the menu board to add to the overall design concept.

Daily specials, efc., may be featured on specially designed units coordinated in size and
shape with the permanent menu board or may be featured on interchangeable menu board
panels. Tenant may not use promotional-type daily special panels other than those pre-
‘approved and permanently placed. All photographs of menu items must be professionally
done for the unique location and are submit to approval of Landlord. All design and graphic
intent must be submitted with the storefront designs.
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TECHNICAL INFORMATION

Structure

Tenant’s architect shall indicate on Tenant’s plans (referencing column lines and the
structural support members) the precise location, size and weight of all rooftop equipment
and wall-mounted fixtures. Alterations, additions or reinforcements to Landlord’s structure
required to accommodate Tenant’s Work must have Landlord’s written approval. All
structural connections must be designed by Tenant’s structural engineer, including permitting
documents, and be constructed at Tenant’s expense.

In the event Tenant 1s suspending or providing additional equipment loads onto Landlord’s

structure, Tenant shall provide plans from a licensed structural engineer for review at

Tenant’s sole cost and expense. Equipment plan submittals shall include:

1. the exact location and dimensions to mall column lines;

2. the penetration size and required reinforcements to Landlord’s structure;

3. the exact size and outline of all curbs with the actual weight (including that of equipment,
ducts, shaft, etc.) and bearing loads on the structure at each location;

4. the location of existing mall structure and additional reinforcement requlred
accommodating Tenant’s equipment weight; and

5. details of Landlord-approved curbs, sleepers, straps, struts, braces, roof jacks and
penetration flashing and their appropriate relation to Tenant’s equipment.

Landlord, at its sole discretion, may require that any modifications to the mall building
facilities structure or roof to accommodate Tenant improvements be performed by Landlord
at Tenant’s expense.

Roof

Access to the mall roof is restricted to Landlord’s personnel and Landlord’s designated
contractors only. No Tenant contractor or subcontractor will be permitted on the roof unless
written permission has been obtained from Landlord.

Tenant is required to use Landlord’s roofing contractor for all re-roofing and patching
procedures. Contact the mall Operations Manager for approved roofing contractors.

Locations of all roof penetrations must be reviewed and approved by Landlord, in writing,
prior to commencement of work. All rooftop equipment and openings must have designed
and structurally engineered structural support.

No fans, HVAC units, vents, louvers, grilles, ducts, other devices or equipment will be
installed on the roof without Landlord’s prior written approval.

Condensation and drain lines shail not be run horizontally on the roof surface and must be
plumbed to the sanitary waste drain within Tenant’s space per code.

All conduit or pipe penctrations must be not less than ten inches (10™) but not more than
fourteen inches (14") from the equipment curb.

Section Six

TECHNICAL INFORMATION
6-1



All piping will have pitch pan pocket or cone metal flashing.

Conduit shall not be run horizontally on the roof surface. All conduit shall penetrate the roof
at the roof equipment location and be routed to Tenant’s space below the roof.

No wood sleepers of any kind will be allowed.

When locating restaurant supply and return air ducts at the roof level, special consideration
shall be given to the distance between air intake ducts and exhaust ducts. The direction of
discharge from exhaust vents should be such to prevent odors from entering other systems.
No exhaust or vent will be located within fifteen feet (15'-0") of any rooftop supply or air
intake.

Tenant shall install an extra cap sheet beneath the grease exhaust collector for food court and
restaurant Tenant’s at Tenant’s expense.

Walls

Tenant’s corridor wall is to be U.B.C. two (2) hour rated wall system. This shall consist of
two (2) layers of 5/8" Type “X” gypsum board each side of four-inch (4") wide, 20 gauge
metal studs at twenty-four inches (24") on center. Walls shall be full height from concrete or
finished floor to underside of deck. Tenant is to provide two (2) layers of 5/8" Type “X”
gypsum board at Tenant’s side of the corridor or demising wall and sound attenuation within
the wall. The top of the wall and all penetrations through the wall shall be fire caulked per
code requirements.

Tenant’s demising walls are to be U.B.C. one (1) hour rated wall system. In common Tenant
walls (walls between Tenant leasehold areas), partitions shall be one (1) layer of two (2)
layers of 5/8" Type “X” gypsum board on each side of four-inch (4") wide, 20 gauge metal
studs at sixteen inches (16") on center. Walls shall be full height from concrete or finished
floor to underside of deck. Tenant is to provide one (1) layer of 5/8" Type “X” gypsum
board on Tenant’s side of the demising wall and sound attenuation within. The top of the
wall and all penetrations through the wall shall be fire canlked per code requirements.

Projections may occur where demising partitions fall on structural column lines, at structural
braces, structural expansion joints or pipe chases.

Tenant shall sound treat Tenant’s side of a demising wall common with an adjacent Tenant.
Treatment shall consist of one-half (}2) of an approved rated assembly having a STC
classification of 50. Retail operations such as music stores, arcades, efc. will be required to
provide additional sound insulation inside the demising walls to protect neighboring Tenants
from above-normal noises.

In situations where the gypsum board 1s existing on Tenant’s interior, Tenant shall remove,
patch and repair as necessary to accommodate Tenant’s new improvements. Tenant shall

patch wall finish and restore the wall to protect required fire rating.

Tenant is not permitted to construct masonry walls. Tenant shall mnstall gypsum board or
other approved finishes on Tenant’s side of existing masonry walls.

6-2



Penetration of exterior walls by Tenant will not be permitted except as approved, in writing,
by Landlord prior to commencement of such work.

All interior partitions shall be framed metal stud walls, Approved finishes shall be gypsum
board, pressed or sheet metal, thin stone or other such high quality materials.

Tenant shall provide gypsum board at interior side of demising walls.

All finishes shall have a minimum Class II flame spread rating or have a fire retardant
treatment.

No wood framing is allowed in the mall.

Floors

Chipping, channeling or cutting of the concrete floor on the upper level shall not permitted.
Coring or penetrations of the structural floor will be permitted only with Landlord’s prior
written approval and floor x-rays at Tenant’s expense. Damage to existing utilities within the
slab will be repaired at Tenant’s expense.

Note: The second floor {upper level) is a pre-cast and pre-stressed concrete plank system.
All core penetrations will be subject to Landlord’s written approval prior to commencement
of construction. Tenant will be required to x-ray required locations arnd identify critical
structural and mechanical elements and report obstructions to Landlord prior to making any
core penetrations.

Anchor bolts for roll-down grille column supports may penetrate the slab up to one and one-
half inches (1 2") in depth. Column supports for roll-up grilles shall be full floor to deck
height. :

For Tenants located on the lower level, after Tenant’s slab plumbing lines have been installed
and inspected, Tenant shall install a four-inch (4") concrete floor (2,500 PSI strength, 150
PCD density minimum) with #4 reinforcing rebar at eighteen inches (18") on center, on a
two-inch (2") sand cushion over six (6) mil polyethylene vapor barrier on compacted base
material. The new slab shall be flush and smooth with existing.

Floor feathering will be permitted up to one inch (1") deep with Landlord’s written approval.
Floor feathering will not be permitted in slabs over structural girders, beams or shear studs.
Tenant shall submit a floor feathering proposal to Landlord for review by Landlord’s
structural engineer.

The structural system on the upper level of the mall building has been designed to carry, and
Tenant shall not exceed, a load of sixty-six (66) pounds per square foot. Concentrated loads
on the lower level shall not exceed three hundred (300) pounds per square foot. Tenant shall
submit specifications and weight of any proposed safes, equipment or other concentrated
loads. Any unusual weight loads must be brought to Landlord’s attention prior to Tenant’s
final drawing submittal. This requirement also applies to Tenant store fixtures and furniture.
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If it is likely the floor of Tenant’s premises will be exposed to liquids, either accidental or for
cleaning purposes, Tenant shall provide adequate waterproofing protection beneath its finish
flooring. Tenant shall sleeve, fire stop, flash and caulk all penetrations of floor so that odors
or liquids will not penetrate the slab openings. Such sleeves shall extend two inches (2")
above the finish floor and be installed according to the standard project details. All floor
shaft openings to be installed by Tenant, if any, shall have six-inch (6") high enclosing curbs
integral with Tenant’s floor and partition construction in accordance with the standard project
details. This requirement shall apply to any store toilet room or janitor closet.

Ceilings

All lay-in ceilings shall meet the specifications listed herein. A noise reduction coefficient of
60 to 70 minimum room-to-room attenuation factor of 400 decibels, a flame spread of 0 to
25, smoke development of 1-15 and full contribution of 1 to 25, tested in accordance with
ASTME-84. Tenant is to designate on its plans and/or specifications the type of tile rating
requirements as listed in the UL Building Materials Directory.

All ceiling systems shall be the accessible type or access panels shall be provided by Tenant
as required by Landlord to gain access to pull boxes, dampers, valves, efc. All fiuring,
framing and blocking above ceilings shall be of noncombustible material that meets the
requirements of Landlord’s insurance underwriter and applicable code.

All ceilings shall be suspended from purlins, bar joists, beams and/or floor decking. No
attachment to roof decking will be permitted.

Ventilation and Air Conditioning

Tenant has the option of using the existing unit servicing the Tenant space or obtaining and
installing a new unit at Tenant’s expense. All existing units are to be refurbished to new
condition at Tenant’s expense. Tenant may not reuse a unit that is greater than ten {10) years
old. When reusing an existing unit and system, Tenant is in now way relieved of the
responsibility to conform to Landlord’s criteria.

All new units must be manufactured by CARRIER.
Tenant HVAC plans must be stamped and signed by a California licensed mechanical
engineer and include the Title 24 compliance statement. This requirement applies to

engineering performed under a “design/build” arrangement with Tenant’s contractor.

Plans must provide specifications on the existing or a new unit, including model, amperage
and voltage.

Tenant shall paint the HVAC unit if required by Landlord.

Tenant is required to stencil Tenant’s name and space number in four-inch (4") high black
letters on the HVAC umnit.

The unit must be set on manufacturer’s curbs, eight inches (8") or higher and located as far
from the mall building walls as possible. The unit shall not be visible from the parking lot.
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Tenant plans shall provide detail of structural mounting, access for the air handling unit and
elevation of equipment mounting designed and sealed by a licensed California structural
engineer. Any mechanical equipment attached to the building structure shall have isolators
between the structure and equipment.

HVAC units must be located over a major structural member, if applicable. Bar joists or Z-
purlins and structural steel shapes shall not be used to reinforce and support units. No
structural or miscellaneous steel, including bridging and/or blocking, can be removed.

Equipment exceeding 250 pounds must have support designed and sealed by a California
licensed engineer, at Tenant’s expense, prior to plan check submittal.

HVAC plans of Tenant’s premises must indicate the location and size of supply and return
air registers, thermostat, heating unit (if required) and grease exhaust unit detail of grease
catch reservoir. Tenant is to provide balancing dampers at each supply register. :

Each roof-mounted unit is to be located so as not to block the drainage system on the roof. A
small schematic drawing should be included in the documents to indicate how the roof unit is
being placed in relation to the roof drainage.

The installation of refrigerant, water or electrical piping horizontally may not exceed five feet
(5'-0") total on rooftop applications.

Tenant shall install all ductwork for air distribution within the premises. All ductwork is to
be rigid spiral galvanized or flex design only. No aluminum semi-rigid ductwork will be
allowed. A five-foot (5'-0") length of lined supply plenum will be required for each air-
handling unit. This will serve as a sound attenuator for the air conditioning unit.

All equipment installations requiring a helicopter and/or crane must be scheduled with during
Landlord’s off business hours. This work will require specific insurance naming Landlord as
and additional insured.

Prior to the occupancy of the premises, Tenant is required to provide an air balance report. A
mall-approved, independent, certified air-balance company must perform the test and report.
The mechanical contractor responsible for the installation or renovation of Tenant’s system
cannot prepare the report. The contractor shall cooperate with the testing firm by insuring
that there is sufficient time prior to completion of the premises so the test and balancing can
be accomplished.

On the lower level, Landlord has provided a horizontal waste exhaust ductwork venting
system. Tenant shall tie into this vent and provide an exhaust fan and other related ductwork.

Electrical

Tenant spaces are to be individually metered or sub-metered at Tenant’s expense. . Tenant
shall pay the appropriate usage cost.
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Tenant shall install all electrical work necessary for a complete electrical distribution system,
including meter, transformation equipment, electrical panels, disconmect switches, conduit,
wire, feeders, breakers fuses and controls.

Tenant shall arrange for electrical connection to Landlord’s main electrical section and the
installation of a sub-meter at the main electrical section. The sub-meter shall be “EMON D-
MON Series 480-200" sized for Tenant’s load.

Materials, products and equipment, including all components thereof, shall be new, appear on
the UL list of approved items and be sized in conformity with the requirements of the
National Electrical Code and other applicable codes.

All Tenant electrical plans shall be stamped and signed by an electrical engineer licensed in
California and shall be in compliance with the requirements of Title 24 of the STATE OF
CALIFORNIA. This requirement applies to engineering performed under 2 “design/build”
arrangement with Tenant’s contractor.

Lighting panel boards shall be of the 3 phase, 4-wire circuit breaker type. Circuit breakers
shall be the thermal magnetic type with molded case with tow and three pull breakers of the
common pull type. Distribution panels shall be of the convertible type utilizing automatic
circuit breakers or fusible switches. Visible disconnect switches shall be provided with
current limiting fuses. '

Tenant’s electrical system shall be grounded to the mall cold water pipe located within the
premises.

Conduit shall be galvanized steel, rigid heavy wall or electrical metallic tubing. Flexible
metal conduit shall be used only for connections inside casework and as the final connection
to recessed fixtures, motors and electrical equipment which may generate vibration through
the conduit system. Conduit hangers, clamps, light fixture supports, efc. shall be fastened to
purloins or beams. Attachment or support from any roof deck is not allowed. Exposed
conduit shall be in straight lines parallel with, or at right angles to, column lines or beams
and separate at least three inches (3") from water lines, wherever they run along side or
across such lines,

Minimum wire shall be #12 AWG, excluding control wiring. All wiring shall be installed in
conduit. No BX or ROMEX type wiring will be allowed. All main and branch circuitry
wiring is to be copper. All wiring is to have 600-volt insulation. All wire is to be Type TW,
THW, THWN or THHN for main feeders. No fuse reducers will be allowed.

All floor boxes shall be water tight with cast threaded conduit hubs.
Tenant shall provide all distribution to complete telephone service facilities as required by

the servicing telephone company. Tenant shall make application to the servicing telephone
company for service and shall comply with its requirements.
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Plumbing
Tenant shall connect to piping and perform all plumbing work in accordance with the criteria
contained herein.

Tenant shall connect to and extend all piping as may be necessary for Tenant’s Work from
existing stub-in location. Tenant is responsible for verification of existing location of stub-
out.

Each Tenant shall provide at least one (1) private toilet room. The governing municipality
may require additional toilet rooms based on occupant load or use. All Tenant toilet rooms
are to be sized and equipped to meet code requirements. The toilet room must include a floor
drain. Clean-outs shall be accessible from inside the premises. A waterproof membrane is
required in all toilet rooms continuing six inches (6") up the walls.

All Tenant plumbing plans shall be stamped and signed by a California licensed mechanical
engineer. This requirement applies to engineering performed under a “design/build
arrangement with Tenant’s contractor.

All domestic water piping shall be a minimum of Type “M” copper, soldered. Plumbing
fixtures and fittings shall be of commercial quality.

Tenants with food preparation areas having sinks or grease producing appliances that
discharge into the waste system shall install grease traps located within Tenant’s premises.
Grease traps shall be sized, located and installed in accordance with the BUILDING
DEPARTMENT and HEALTH DEPARTMENT requirements. Tenant shall provide for proper
maintenance and cleaning of all grease traps.

Individual, accessible hair interceptors shall be installed and maintained on all sinks, basins
-and special sanitary units which may, in any way, receive human or animal hair.

Condensate lines for refrigeration units must terminate within the premises in accordance
with the requirements of applicable codes. Condensate lines may not be terminated at
Landlord’s storm drain system.

Natural gas will be provided for the restaurants and food court area only. The gas main line
will be brought to the designated meter location approved by Landlord. Gas piping from the
meter to the premises shall be at Tenant’s expense. Tenant, at its expense, shall arrange for a
gas meter with the local utility company. All gas regulating and metering facilities and
distribution from meter to and including within Tenant’s premises shall be by Tenant. The
entire installation, including all pipe routing, must appear on Tenant’s construction submittal
for Landlord’s review and approval.

Fire Protection
A fire sprinkler distribution system exists within Tenant’s premises.

Landlord’s fire sprinkler system includes risers, P.1.V.’s flow and tamper switches, mains,
laterals and sprinkler drops complete with heads.



Tenant shall be obligated to pay for the design, permitting and construction costs to modify,
alter and/or revise the existing system as to meet certain requirements of including, but not
limited to, governing codes.

Existing system is shared in common with one (1) or more Tenants.

Tenant shall not be allowed to modify the system in any manner which will adversely affect
the fire protection of other Tenants in the mall.

Tenant shall contract with a Landlord-approved fire sprinkler contractor for Tenant’s fire
sprinkler construction work.

Tenant may utilize any appropriately qualified fire sprinkler engineer licensed in California
to provide plans and specifications for Tenant’s fire sprinkler design.

Fire sprinkler heads must be fully recessed with a flush-mounted cap where visible to the
public. Fire sprinkler heads must be centered within acoustical ceiling panels where
applicable.

A drain down fee will be charged to Tenant’s contractor (see Tenant Contractor
Requirements).
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DRAWING SUBMISSION AND APPROVAL PROCEDURE

Please follow the instructions and procedures in the following sections of this Tenant
Handbook to expedite the necessary approvals and subsequent completion of your premises.
Particular attention should be paid to the design and construction checklist and architectural
criteria sections. Your careful attention to the procedures and criteria outlined 1n this manual
will help to insure expedient approval of your store.

Tenant Information Package

Landlord shall provide Tenant one (1) copy of the Tenant Handbook and Signage Criteria
Manual (hereinafter referenced as the *Tenant Information Package™) for Tenant’s use in
designing and constructing Tenant’s Work within the premises. Prior to commencement of
any design or engineering activities, Tenant and Tenant’s architect shall make a physical
onsite inspection of the premises to verify the location, as-built conditions and actual
dimensions. Failure to do so shall be at the sole risk and expense of Tenant in the even of
any discrepancies.

Tenant is solely responsible for selecting an architect and engineer, licensed to practice in the
STATE OF CALIFORNIA, to prepare complete architectural and engineering plans and
specifications for Tenant’s improvements within the premises. Tenant must forward a
complete copy of the Tenant Information Package to the contracted architectural and
engineering firms for their use. It is the responsibility of Tenant, architect and engineer to
comply with all applicable codes and regulations. Tenant shall provide Landlord, in writing,
the name, address and telephone number of all firms involved with the preparation of the
Tenant improvement documents.

Landlord shall review and approve Tenant’s plans in various stages for conformance with the
provisions contained within this Tenant Handbook and Tenant’s lease, including lease
Exhibit “C”. The approval of Landlord, Landlord’s architect and/or Landlord’s engineer
shall create no responsibility or liability on the part of Landlord with respect to completeness,
design sufficiency or compliance of such plans and specifications with any applicable laws,
rules, ordinances, directions or regulations.

The costs for all work performed by Landlord or Landlord’s consultants necessitated by the
lack of information on Tenant’s plans including, but not limited to, architectural, structural,
mechanical, plumbing, electrical, acoustical, waterproofing and civil engineering will be the
responsibility of Tenant.

Preliminary Design Drawing Submittal
Tenant’s preliminary submittal shall consist of the items enumerated below. Tenant’s
preliminary submittal is intended to familiarize Landlord’s Tenant Coordinator with Tenant’s
basic design intentions and to correct any conflict with the Tenant Handbook prior to
initiating construction documents. Tenant is advised that incomplete drawing submittals in
the preliminary phase will be rejected. All design submittal documents must be delivered to
Landlord’s Tenant Coordinator at the following address:

Tenant Coordinator

GLIMCHER DEVELOPMENT CORPORATION

150 East Gay Street

Section Seven

DRAWING SUBMISSION AND APPROVAL PROCEDURE
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Columbus, Ohio 43215

Within twenty (20) days after receipt of the Tenant Information Package, Tenant shall submit
one (1) reproducible set of prints in a clear and appropriate scale to Landlord’s Tenant
Coordinator of:

1. Key Plan showing location of demised premises within PUENTE HILLS MALL.

2. Floor Plan indicating demising walls, merchandising layout, store fixtures, interior
partitions, toilet rooms, mall entry, doors and all floor materials and colors.

3. Reflective Ceiling Plan showing all ceiling heights, materials, soffits, lighting layout,
location of HVAC grilles and sprinkler head placement.

4. Storefront Plan, Elevation and Sections showing all proposed materials, fixtures, signage,
graphics and structural elements and connections. Documents must show adjacent
Tenant improvement, if applicable.

5. Materials and Color Sample Board indicating all materials and finishes to be used in the

~ lease premises and at the storefront.

6. Catalog cuts and/or photographs of proposed store fixtures, lighting fixtures, hardware
and other items to be used in Tenant areas within public view.

7. Sketches or perspectives that will provide information on the submitted Tenant design.

Failure to provide adequate information will cause the return of the submission with no
review. The preliminary submittal must be complete in order to fairly evaluate the design
proposal and prevent continuation of work on an unacceptable storefront design.

Within ten (10) business days of Landlord’s receipt of Tenant’s preliminary submittal
package, Landlord will review and common on the design documents. Landlord will return,
noting approval or denial, one (1) marked-up set of prints to Tenant. Tenant shall review the
preliminary design drawings and incorporate, as necessary, Landlord’s comments. The
corrected documents shall be resubmitted to Landlord within five (5) business days.
Landlord and Tenant shall repeat this procedure until Tenant’s preliminary submittal package
receives written approval.

Construction Document Submittal

Document Processing

Within thirty {30) business days after receipt of Landlord’s approval of Tenant’s preliminary
design drawings, Tenant shall submit to Landlord construction documents for the
improvement of the premises. These documents, consisting of working drawings and
specifications, shall be prepared in compliance with all lease exhibits and shall adhere to
Tenant’s preliminary design drawings as previously approved.

Tenant shall submit to Landlord’s Tenant Coordinator one (1) reproducible set of prints in a
clear and appropriate scale of the following and a material and finish sample board:

1. Architectural Documents :

A. Key Plan showing location of demised premises within PUENTE HILLS MALL.

B. Floor Plan indicating demising walls, storefront/mall entry, intertor partitions, doors,
wash room and plumbing fixtures, merchandising and display fixtures, floor finishes,
materials, dimensions and the location and weights of heavy equipment (safes,
equipment cases, refrigeration equipment, etc.).
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. Structural Documents

Reflected Ceiling Plan showing ceiling heights, soffits, lighting layout/fixtures,
materials, finishes, dimensions, HVAC diffusers and return air grilles, sprinkler heads
and relationship to major floor elements.

Store Sections indicating ceiling lights, wall elevations, finish materials, display
fixtures and dimensions.

Interior Elevations indicating proposed material, finishes, dimensions and wall-
mounted display fixtures.

Storefront Plan, Elevation and Sections indicating all proposed materials, finishes,
fixtures, bulkheads, signage, graphics, dimensions and structural elements and
connections.

Storefront Detail (in an appropriate scale) indicating finish, material and color
schedule including a material and finish sample board.

lectrical Documents

Floor Plan indicating lighting and power.

Reflected Ceiling Plan indicating lighting layout.

Fixture schedule with lamp specifications, symbols list, panel schedule and complete
load schedule.

Single line diagram which includes the size of the main service, switch, condult size
from the main service switch and wire size and type from the main service switch.
Electrical panel board schedule including circuit breaker sizes.

Electrical load calculations.

Plan of fire alarm devices for food Tenants.

. Plan of telephone and, 1f applicable, sound and security systems.

umbmg Documents

Floor Plan showing all fixtures with spemﬁcatlons, piping and all connections to
Landlord’s utility systems including fixtures with disconnected {air gap) drains.
Schematic diagram of water service within the premises.

Schematic diagram of sewer service within the premises.

Schematic diagram of gas service, if applicable.

Utility load demands for gas, water and sewer in applicable GPM, GPD, inches of
water column, etc., as applicable.

eating, Ventilation and Air Conditioning Documents

Reflected Ceiling Plan showing supply and diffuser registers.

Plan of air distribution ductwork.

Equipment schedule with specifications and air balance schedule with specifications.
Schedule of mechanical loads, equipment and equipment locations.

California Title 24 Requirements including calculations.

Roof Plan indicating unit locations, penetrations, curb details, flashing and roof patch
details.

. Fire Protection Documents
A.

Reflected Ceiling Plan indicating height of ceilings, location of dropped soffits and
other elements that would affect sprinkler coverage.

Plan showing location of existing sprinkler head grid with main and branch pipe sizes
as provided by Landlord.

Plan showing relocated heads and branch piping by Tenant.

Plan showing location of special sprinkler head finishes and sprinkler types..
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A. Key Plan or Floor Plan and/or Roof Plan indicating locations of floor and/or roof
openings and/or structural modifications and/or any new equipment requiring
structural support.

B. Details and sections of required structural supports for each modification, each floor/
deck/roof opening and each item of supported equipment.

C. Structural calculations to support design assumptions and details.

. City Submittals

Two (2) sets of plans, signed and sealed by California licensed architect and consultants,

bearing mall approval stamp and signature. If applicable, include structural calculations.

Plans must be delivered in person to the LoOS ANGELES COUNTY PUBLIC WORKS

DEPARTMENT.
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CONSTRUCTION PROCEDURES FOR NEW CONSTRUCTION AND
REMODEL

Tenant Information

Barricades shall be erected and store graphics installed on the barricades before any work
begins. The cost for the barricade installation, graphic art installation and barricade removal
will be borne by Tenant. In special situations, Landlord may elect to install the barricade for
Tenant at Tenant’s expense. The mall’s flooring material between the storefront and the
barricade must be protected during the course of work with either masonite or plywood.

The premises will be delivered to Tenant by the way of written notification unless otherwise
specified in the lease. At this time, the premises will be turned over to Tenant or Tenant’s
representative. Once the space has been delivered, Tenant is strongly advised to have a new
lock installed and/or have the existing locks re-keyed. Tenant is responsible for making all
arrangement for access of its architects, engineers and contractors.

See the Utility Representative sections of this Tenant Handbook for addresses to the utility
companies.

Tenant Contractor Selection
PUENTE HILLS MALL has a list of pre-approved general contractors that is made available to
Tenants for their use in contractor selection.

If Tenant is bidding to contractors not on the approved contractor list, the contractor must be

pre-qualified by Landlord. To begin the qualification process, the general contractor must

submit the following items to Landlord for approval of contractor selection fifteen (15) days

prior to the start of bidding:

1. California State Contractor’s License Number;

2. ATA Form 305 (1986 version) Contractor’s Qualification Statement;

3. alist of retail work completed within the past twelve (12) months (including total square
feet, contract amount, percentage completed by own forces, efc.);

4. references with telephone numbers; and

5. a financial statement (if 1ncorporated) or a tax return (if a partnershlp or sole
proprietorship) from the previous year.

Within ten (10) business days after submittal of all the above items, Landlord will issue a
decision as to the contractor’s qualifications to do work at PUENTE HILLS MALL. This

approval is contingent upon the contractor being able to provide a performance and payment
bond.

Unless the contractor is on the PUENTE HILLS MALL approved general contractor list, the
general contractor (if approved) must provide a Labor and Materials Payment Bond and a
Performance Bond made out for the total amount of its contract.

Section Eight
CONSTRUCTION PROCEDURES FOR

NEW CONSTRUCTION AND REMODEL
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During the construction process, Tenant is responsible for its contractor’s activities as it
relates the mall.

Notice to Tenant

The general contractor’s agreement shall include a requirement to comply with all of
the conditions of the Tenant’s lease agreement including the provisions of this Tenant
Handbook.

Tenant Contractor Insurance Information

Tenant’s contractor agrees to indemnify, defend and hold harmless Landlord’s beneficiaries
and their respective agents and employees from and against all claims, liabilities, losses,
damages and expenses of whatever nature including those to the person and property of
Tenant’s contractor, its employees, agents, invitees, licensees and others arising out of or in
conjunction with the performance of Tenant’s Work except to the extent the claims arise out
of Landlord’s, Landlord’s beneficiaries’ or their agents’ negligence, it being understood that
the foregoing indemnity shall be in addition to the insurance requirements set forth below
and shall not be in discharge of or in substitution for same.

Comprehensive general liability insurance must include Premises/Operations, Products/
Completed Operations, Blanket Contractual, Personal Injury, Broad Form PD, Explosion,
Collapse and Underground Damage. This general liability insurance must be a minimum of
two million dollars ($2,000,000) per listed coverage item. It must cover a minimum of all
operations other than auto and worker’s compensation and must carry a minimum rating of
“A Plus VII” or better.

General liability insurance must be the “Occurrence” type. The occurrence coverage
provided must apply to covered losses that occur during the policy period regardless of when
the claim is reported. Certificates showing “Claims Made” and “Modified Occurrence”
coverage shall not be acceptable.

The auto insurance policy shall be for “any auto” thus providing coverage for owned, rented
or hired vehicles of the insured and the insured’s liability arising from the use of his
employees’ vehicles for a required minimum of two million dollars ($2,000,000) per listed
coverage item. . If the entity (contractor) issuing the certificate claims to not own any
vehicles, the minimum general liability insurance acceptable policy shall cover “Non-
Owned” and “Hired” vehicles.

Landlord prefers the umbrella form of excess liability coverage for a minimum of two
million dollars ($2,000,000). Worker’s compensation policies in the STATE OF CALIFORNIA
also cover employers’ liability. The employers’ liability policy shall show a minimum
statutory limit of one million dollars ($1,000,000) per accident or disease.

Notice
If the Tenant’s contractor’s worker’s compensation policy is not furnished by the same
insurance provider as the general liability policy and certificate, an additional
certificate and endorsement must be submitted form the worker’s compensation
provider for this portion of the insurance. It must name Landlord as the certificate
holder.
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The insurance as is afforded by this policy, for the benefit of the additional insureds
(Landlord as noted below) shall be primary insurance and any insurance maintained by the
additional insured shall be excess and noncontributory.

The attached endorsement (see Section VII Forms) must be signed by the appropriate
authority and attached to the insurance certificate.

In case of aircraft liability or crane lifting liability, efc., specialized coverage for a minimum
of three million dolars ($3,000,000) must be provided to Landlord. Contact PUENTE HILLS
MALL for the limits and coverage required for any unusual activities.

In all instances other than worker’s compensation, Landlord must be named as “Additionally
Insured” and “Certificate Holder”. Based on the job site, the additional insured should read
as follows: ‘

e PUENTE HILLS MALL, LLC;

e GLIMCHER PROPERTIES LIMITED PARTNERSHIP; and

¢ (GLIMCHER DEVELOPMENT CORPORATION.

Each Tenant contractor must read and sign the attached Tenant Contractor Indemnification
Release Form, Exhibit A.

Tenant Contractor Information

Prior to the start of construction, a pre-construction meeting between Landlord and Tenant’s
general contractor’s onsite superintendent is mandatory. At this time, the required general
construction information (items 1-12 below) will be reviewed. In addition, the rules and
regulations for general construction at PUENTE HILLS MALL and any job specifics will be
discussed.

Before the pre-construction meeting takes place, Tenant’s general contractor must visit the

site and perform a site investigation. This should include:

1. Review of Landlord’s drawings to become familiar with all base building systems
including sewer lines, water lines, sprinkler lines, fire and life safety systems, telephone
service, electrical service, concrete slabs, structural members, finishes, efc.

2. Visit the premises to become familiar with all existing conditions that may or may not be
in accordance with Tenant’s drawings. Any deviation from Tenant’s drawings shall be
brought to the attention of Landlord.

CONSTRUCTION WILL NOT BE PERMITTED TO COMMENCE UNTIL ALL
REQUIRED DOCUMENTATION IS RECEIVED. THERE ARE NO EXCEPTIONS.

A pre-construction meeting may be scheduled by calling the PUENTE HiLLS MALL at
626/912-8777. This meeting shall take place at least five (5) days prior to the proposed start
date.

Tenant shall submit to Landlord, in writing, at least five (5) days prior to the pre-construction
meeting and the intended commencement of construction, the following information/items:
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1. Contractor’s Certificate of Insurance and additional insured endorsement with required
liability limits and statements. Work may not begin until an acceptable Certificate of
Insurance and endorsement has been received by Landlord.

A current copy of Tenant’s design drawings.

3. A project construction schedule, in bar chart or critical path network format, showing in
reasonable detail major milestones, major activities and procurement activities for long-
lead items. This construction schedule shall reflect dates associated with each of these
items.

4. A complete listing of subcontractors (including contact people, the subcontractors’

California State Contractor’s License Numbers, valid CITY license numbers, telephone

numbers, efc.). By this submission, Tenant’s general contractor is representing that all

information provided is frue and correct.

Tenant Contractor Indemnification Agreement attached as Exhibit A.

6. Emergency list of home telephone, pager and cellular numbers (in writing) for the job
superintendent and at least one other key personnel (owner, principal, officer of the
company, project manager, efc.).

7. A copy of the building permit issued by the COUNTY OF LOS ANGELES as well as any

additional permits required by municipal, county, state or federal agencies (i.e. HEALTH

DEPARTMENT, FAA, etc.).

A final set of CiTy-approved drawings (for review only).

9. A check made payable to PUENTE HILLS MALL in the amount of one hundred dollars
($100) for the labeling of doors and various utility meters and shut-offs. This check is
non-refundable.

10. A copy of the contractor’s license.

11. A construction deposit check made payable to PUENTE HILLS MALL in the amount of two
thousand dollars ($2,000).

r

bl

e

The construction deposit covers costs associated with maintenance or construction costs
incurred by Landlord during the course of the job due to negligence on the part of Tenant’s
contractor. This includes clean-up, repairs, unattended punch list items, outstanding air
balance reports and close-out documentation.

If there are no costs or charges, the deposit will be returned in full upon project completion
(project completion includes the completion of all associated close-out documentation).

There will be no interest paid on the deposit. If charges are incurred, that amount will be
deducted from the deposit and attempts will be made to notify Tenant’s contractor.

If charges exceed the amount of the deposit, Tenant will be notified and billed accordingly.
Any invoices from mall-required companies (i.e. security, air balance or barricade
contractors) not paid within the standard thirty (30) day period by Tenant’s general
contractor are subject to be paid by Landlord from Tenant’s general contractor’s construction
deposit.

Tenant’s general contractor is responsible for the supervision and quality control of all onsite
contractors, subcontractors, suppliers, vendors, efc. doing work at the premises. Tenant’s
general contractor will also be solely responsible for confirming that all subcontractors,
supphiers and vendors are properly licensed and nsured. Tenant’s general contractor must
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enforce Landlord’s policies and procedures as well as all governmental laws including, but
not limited to, properly documented workers for all trades on site. Landlord assumes no
responsibility for any subcontractors, vendors or suppliers hired by Tenant’s general
contractor.

All work performed by Tenant's contractor during the term of the lease shall be performed so
as to cause the lease possible interference with other Tenants and the operation of the mall.
Tenant’s contract must take all precautionary steps to protect the facilities of others affected
by its work and police it properly. Counstruction equipment and materials are to be located in
Tenant’s space unless arrangements have been made to the contrary as agreed upon with
Landlord. Truck traffic is to be scheduled to and from the mall. Tenant’s contractors and
subcontractors shall use only those service corridors and service entrances designated by
Landlord for ingress and egress of personnel and for the delivery and removal of equipment
and materials. Landlord shall have the right to order Tenant or any of Tenant’s contractors
who violate the above requirements to cease work and remove themselves, their equipment
and their employees from the mall.

Notwithstanding the foregoing to the contrary, the exercise by Landlord of its rights
hereunder shail in no manner to serve to extend or otherwise affect the Rent Commencement
Date.

Landlord shall have the right, but not the obligation, to perform on behalf of and for the
account of Tenant, subject to reimbursement by Tenant, any of Tenant’s Work outlined in
this Tenant Handbook or Exhibit “C” of the lease which Landlord determines shall be
necessary on an emergency basis or which relates to structural components including floors,
roofing, general utility systems for the mall and/or the erection of temporary enclosure
barricades at Tenant’s storefront.

No contractor signs shall be allowed on any barricades except those, if any, provided by
Landlord. Landlord shall have the right to remove any non-permitted signs without liability
to prior notice.

Landlord reserves the right to post a Notice of Non-Responsibility to any part of the premises
or barricade during construction.

Tenant’s Work shall be subject to the inspection by Landlord’s representatives from time-to-
time during the period in which Tenant’s Work is being performed.

Prior to the start of any demolition work in the mall, all required paperwork must be
submitted to Landlord’s representative including certificates of insurance and the appropriate
endorsement papers. If the certificate is not in proper form, work shall not commence.

A pre-demolition job walk is required prior to the start of any work to confirm that the

following are present on site:

1. One (1) 55 gallon drum for every five hundred (500) square feet of the premises (to catch
water in the event that a fire sprinkler head is broken.

2. 150" hose with three-inch (3") coupler (to be used to redirect water flow in the even of a
broker sprinkler head).
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3. Job board in order and onsite to be placed in an area with an unobstructed path from the
board to the area where work is taking place. The job board must contain:

All required OSHA posters;

Emergency contact numbers for fire, police, paramedics, etc.;

Emergency first aid kit;

Emergency eye wash kit;

All required labor mformation posters;

Permits inspection cards and correction notices; and

. Plan holder for all permitted plans.

11 workmen and equipment onsite must be OSHA comphant.

‘Workers must wear steel-toed boots, hard hats, goggles and gloves during demolition

{work books must continue to be worn onsite until finish work has started).

Any scaffolding and lift equipment must have safety rails and be in accordance with

OSHA regulations.

Temporary light strings must have cages around open bulbs.
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Work is not authorized to proceed until Tenant’s contractor is in compliance with all of
the above. If during the course of demolition any of the requirements are violated, the job
will be shut down immediately and all crews must leave the premises. THERE WILL BE
NO EXCEPTIONS.

Prior to the start of demolition, Tenant’s contractor will notify Tenants adjacent to the jobsite
. and Landlord’s representative that demolition is scheduled to begin. It is also necessary for
the superintendent of the project to introduce himself to the managers of the surrounding
stores and provide them with business cards.

Tenant’s contractors are required to leave the mall in the same condition as it existed upon
their arrival. All construction clean-up is Tenant’s contractor’s responsibility.

Landlord will designate loading dock locations and access routes to and from the job site.
Removal of debris or construction material through the common area is strictly forbidden
unless prior written approval is obtained from Landlord.

To insure the area is left clean, at the end of every shift the superintendent is required to
check in with PUENTE HILLS MALL security. An officer will then escort the superintendent
back to the site to inspect the area (including common area, service corridors, stairways,
freight elevators, service roads, dumpster locations, adjacent tenants, efc.). If any of these
arcas are found to be deficient, PUENTE HILLS MALL maintenance will be contacted
immediately for cleaning, The superintendent will be required to remain at the site until the
clean-up is complete and all charges will paid by Tenant’s contractor. If at any point during
the job, clean-up is not handled sufficiently by Tenant’s contractor, a full-time clean-up
laborer will be required until it is deemed by Landlord that it is no longer necessary.

Each moming following a demolition shift, a Landlord representative will visit the stores
near the demolition site. If any damage has occurred or any cleaning is required,
arrangements will be made immediately to take care of those items. Due to time constraints,
if Tenant’s contractor has already left the site, he may be notified of pending charges after
arrangements have been made.
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Demolition work must be performed between the hours of 9:30 PM and 6:00 AM on days
between Sunday and Thursday and between 10:00 PM and 6:00 AM on Fridays and
Saturdays. Clean-up must begin at 6:00 AM and must be completed by 8:30 am.

The approved superintendent must be on the job at all times when work is taking place. In’
order to be approved, the superintendent must have been through a pre-construction meeting
with Landlord’s representative before beginning to act as the onsite superintendent.
Landlord must approve any proposed superintendent. If an approved superintendent is not on
site while work is taking place, the project will be shut down.

NOTICE:
The subcontractors’ foreman will not be acceptable as the onsite superintendent.

Construction Rules and Regulations

Normal construction hours are 7:00 AM to 3:30 PM, Monday through Friday. Tenant’s
contractor must get approval from PUENTE HILLS MALL to do work that must be done before
or after normal construction hours or during weekends. PUENTE HILLS MALL will authorize
Tenant’s contractor after hours access in the form of daily authorization given to security.
Any work being done without approval from PUENTE HILLS MALL will be stopped by
security.

Any construction work that will produce high levels of noise, odors or ts the source of
complaints with visitors, customer or other tenants will be stopped and may not continue at
any time during hours of operation. The following types of work cannot be performed during
business hours and must be scheduled during after-hour shifts:

Gypsum board installation;
Or any other operation that produces excessive noise or odors.

1. Demolition;

2. Welding;

3. Spray painting;
4. Jack hammering;
5. Saw cutting;

6. Lacquering;

7. Coring;

8.

5.

PUENTE HILLS MALL is a non-smoking facility. Smoking inside Tenant spaces or service
corridors is prohibited, even during construction. Do not congregate at public mall entrances
to smoke. Anyone repeatedly told about smoking will be prohibited from working at the
mall.

The parking areas at PUENTE HILLS MALL are private property and personnel have the
privilege, not the right, to park on these premises. All workmen shall park in regular stalls in
areas designated by Landlord. Tenant’s contractor shall not utilize prime customer parking
stalls near mall entrances or store entrances.
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Vehicles are not to be parked on the red cubs, fire lanes or posted short term parking at any
time. Loading and unloading of equipment and materials is to be done at the loading docks
only.

No parking is allowed in the loading docks. Tenant’s contractors and suppliers can load and
unload inside the docks but must immediately vacate the docks to allow for Tenant suppliers
to have access.

NOTICE

Vehicles parked in the red zone or fire lanes are subject to towing without notice. If the
situation warrants, the vehicle can be towed without notice on the first infraction. All
costs associated with the towing of a vehicle are at the vehicle owner’s expense.

The Security Department is available twenty-four (24) hours a day, seven (7) days a week.
The Security Office is in Suite 584 located on the lower level next to SEARS and adjacent to
the escalators. The telephone number is 626/965-5875.

- Any access to secured areas may be obtained through the Security Department. In order to
gain access after hours, Tenant’s contractors must be pre-authorized by Landlord.

If open access at a loading dock or entrance is needed for fifteen (15) minutes or less,
PUENTE HILLS MALL will provide security at the point of access. If open access is needed for
a period of time in excess of fifteen (15) minutes, it will be the Tenant’s contractor’s
responsibility, in scheduling and payment, to provide uniformed watch at the unsecured
point. After hours access will not be granted without the presence of a posted security watch
and prior approval of Landlord.

‘Any material delivertes for construction must ¢ made in the designated dock area and must
not interfere with mall or Tenant deliveries. Any trucks causing a conflict or hampering malt
deliveries will be instructed to leave the dock regardless of whether the delivery has been
completed. Material deliveries that must go through the main mall must have prior approval
from PUENTE HiLLS MALL and be completed by 8:00 AM. Tenant’s contractor is responsible
for protecting the mall flooring during deliveries. Methods of transporting materials or
fixtures will be discussed prior to the delivery as well as measures to be taken to protect all
flooring materials and clean-up procedures to be followed during and after the delivery.

It is imperative that Tenant’s contractor makes arrangements for deliveries at least thirty-six
{(36) hours in advance in order to reduce the possibility of loading conflicts.

Tenant is responsible for barricade charges including installation and removal, painting,
graphics and overall barricade maintenance. Tenant’s contractor shall be charged for the
construction purposes, such as the opening of the barricades, to allow for material deliveries.

NOTICE

Tenant’s general contractor will be responsible for costs related to changes in
barricades for construction purposes (i.e. removing barricades for cabinetry, fixtures,
glass, efc.) even if the items being moved in are for Tenant’s vendors, suppliers or
subcontractors.

3-8



The rear access door into the corridor must have a self-latching mechanism with a closure
and have a lockset or deadbolt that meets the requirements for a 1 % hour fire rating in the
corridor. The rear access door is not permitted to be left open. The fire department will
write citations if the door is propped open for any reason.

Installation of a hasp and lock on the rear door or barricade door is prohibited by the
fire department.

Where there is not a rear access door, an access door can be installed on the side panel of a
front barricade. Front access doors must be painted to match the barricade. If there is a door
in the barricade, Tenant’s contractor shall install a deadbolt with a thumb latch on the inside.
All doors installed in the barricade must be approved by Landlord in writing.

The mall does not allow any use of common area electricity for Tenant construction.
Tenant’s contractor or Tenant is to confirm the meter reading prior to the start of construction
or make arrangements for a temporary electrical meter.

Tenant’s contractor may use the public restrooms in the mall corridors. Access to the mall
restrooms must be through the rear service corridors. Tenant’s contractors shall utilize the
toilet room existing in the demised premises 1f available.

Obstruction of walkways and fire lanes is strictly forbidden. Seiting up work benches,
equipment or other items that can cause a safety hazard is not permitted outside the premises.
All work is to be conducted in the premises.

All construction personnel are to take breaks in an enclosed area away from guest view.
Eating and taking breaks on benches or on the floor inside the mall area is prohibited. Trash
15 to be placed in the appropriate trash containers inside the space or the restaurants where
breaks occur. If work is taking place after-hours, Tenant’s contractors are not to leave the
job site. Wandering through the mall’s common area after hours is prohibited.

No tools, equipment or materials will be allowed outside of the barricades in the common
area during operating hours. All barricades must be in place and closed during operating
hours. Tenant’s contractor must make arrangements with PUENTE HILLS MALL to open or
modify the barricades for any reason.

A carpet swatch or doormat must be placed at all entrances/exits to the job site. A damp
cloth or mop is required inside all doors for clean up. Any dirt, spills or items that could
cause a slip hazard are to be cleaned up immediately. Tenant’s contractor is responsible for
protecting the common area flooring during work.

Any dust, dirt, debris or tracking originating from a job site that is found outside of the
barricade and construction areas must be cleaned up and/or removed before the mall opens.
If it is not cleaned up or removed before 8:00 AM, PUENTE HILLS MALL’s contracted
maintenance company will do the clean-up (without notice} and the costs will be back-
charged to Tenant’s general contractor.
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During all sweeping or other dust generating activities, Tenant’s contractor will suppress all
dust from becoming airborne by utilization of “Clean-Sweep” or other appropriate dust-
suppressing products. Protective measure include taping barricade joints, taping the
barricades at the intersection to the floor, installing plastic sheets to cover the top of the
barricade and covering the air vents as required to help contain dust.

All clean-up costs resulting from not adequately sealing off the construction areas and
barricades will be back-charged to Tenant’s contractor.,

All combustible trash must be removed from the construction area and placed in dumpster at
the close of each work day. Trash is not permitted in the hallways, loading dock and
COMMmon areas. :

If security is notified by a Tenant or customer of excessive noise or dust coming from a space
undergoing construction, Tenant’s contractor will be asked to shut down their operations and
will have to perform its work after hours.

CITY code requires Tenant’s contractor to use the following refuse company for dumpster
and trash pick-up:

CITY OF INDUSTRY DISPOSAL

Post Office Box 3423

City of Industry, California 91744

Telephone: 626/961-6291.

This is the only licensed company allowed to provide refuse services in the CiTY OF
INDUSTRY.

Dumpsters are to be located in specified areas as agreed upon with Landlord. Charges for
removal shall be at Tenant’s expense. Under no circumstances are Tenant’s contractors to
place any construction debris in the PUENTE HILLS MALL compactors or dumpsters.

Tenant’s contractor is required to provide an emergency sprinkler head shut-off tool, several
55 gallon drums (based on the project size) and a three-inch (3") hose to be used to redirect
the flow of water at the job site. These items are required on site to assist in the control of
water in the event that a sprinkler head is knocked off while the system is in service. It is
mandatory that these items are on site and available for use prior to the commencement of
any work.

The introduction of stock, furniture, fixtures, equipment or any other combustible material in
the premises is prohibited until automatic sprinklers are placed in service. The premises are
to be kept free of combustible trash generated by construction activities. Construction debris
must be removed from the premises daily. Combustible enclosures for Tenant’s contractors’
tools and storage are not permitted.

When sprinkler systems must be shut down, a uniformed fire watch officer (on (1) officer per
affected level) from the mall’s secunty firm must be on patrol to monitor the area affected by
any fire sprinkler shut down. This service is required as an additional precautionary measure.
The fire watch is to act as the “eyes and ears” of the downed system. The fire watch officer
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is to check in with PUENTE HILLS MALL security who will show the fire watch officer the area
affected by the shut down, provide a radio to the fire watch officer and explain the
responsibilities and requirements of the watch. Tenant’s contractor’s labor force is not
authorized to act as the fire watch officer.

PUENTE HILLS MALL’s smoke detectors required by the fire department or building code will
be furnished and installed by Tenant’s contractor.

Tenant’s general contractor must furnish a minimum of one (1) fire extinguisher per 1,500
SF (CMFD). '

Whenever any welding is done within the premises, a fire watch must be in effect during and
up to one (1) hour after the completion of any welding. A fire extinguisher must be in close
proximity to the welding work. All applicable provisions to the National Fire Code and local
rules and regulations shall be strictly adhered to at all times. Notification of welding must be
made to the PUENTE HILLS MALL architect within two (2) days of the start of any welding.

The upper level floor slab is a pre-cast concrete steel cable post-tensioned slab. No
penetrations may be made through this slab without mall management approval.

Tenant’s contractor must arrange and pay for a mall-approved x-ray company to provide x-
rays of the approved penetration locations prior to any coring of the upper level mall slab.
There shall be no exceptions to this requirement.

It is Tenant’s contractor’s responsibility to coordinate access to the space below the x-ray
locations.

No less than forty-eight (48) hours notice shall be given to the mall management when the
use of a crane or helicopter becomes necessary. All lift work shall commence by 7:00 AM
and be completed by 9:00 AM. All msurance certificates shall be obtained from the lifting
company and delivered to the mall naming the additional insureds the day before the actual
lift.

The roof system at the mall is covered by guarantee. PRIME WATERPROOFING & ROOFING
must perform all roofing modifications and patching. PRIME WATERPROOFING & ROOFING’s
telephone number is 562/696-4473.

All work must be done in conformance with OSHA regulations. No exceptions to this will
be made. Any of Tenant’s contractors, subcontractors, suppliers, vendors or individuals not
conforming to OSHA requirements will be removed from the site and not allowed to work at
the mall again.

First aid kits must be readily available. Emergency, fire and paramedic numbers must be
posted in a conspicuous place on the job site. Fire, police and ambulance services can be
reached by dialing 911. The PUENTE HiLLS MALL Security Office telephone number is
626/965-5875.
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The project superintendent will be responsible for filling out accident reports as they relate to
personal injury or property damage. Tenant’s contractor must provide a copy of all accident
reports to Landlord.

Absolutely no alcoholic beverages or illegal narcotics will be allowed on the mall property.
Personnel under the influence of alcohol or illegal narcotics will not be allowed on site.

PUENTE HiLLS MALL personnel have the authority to stop work for any reason. If any of the
conditions set forth herein or in the lease are being violated or, if in their estimation, the work
is not being exccuted to the standards and/or quality set by PUENTE HILLS MALL, mall
personnel will stop the work. It is the responsibility Tenant’s construction manager and
Tenant’s contractor to rectify any adverse impact to the schedule caused by any such
stoppage of work.

PUENTE HILLS MALL management and security are responsible for enforcing all policies and
procedures contained in this package.

Security is authorized to stop the work for noise, odors, dust or any unsafe condition or
activity.

The Security Department reserves the right to search any containers, packages, toolboxes,
etc. brought onto the property. Tenant’s contractors and personnel are encouraged to mark
their tools and equipment. Tenant’s contractor’s vehicles may be searched with probable
cause.

Job Close-Out

Prior to Landlord returning the construction deposit, Tenant’s contractor must complete the
job close-out phase of the construction process including submission of all close-out
documentation. Those items constituting the job close-out are defined below.

No Tenant shall open without an approved final inspection, approval from the CITy building
official, PUENTE HILLS MALL and the 1ssuance of a Certificate of Occupancy.

Prior to completion of construction, Tenant’s representative or Tenant’s general contractor
shall notify Landlord of the anticipated completion date and schedule a walk-through to
review the completed work. The walk-through shall be conducted by Landlord and may be
attended by Tenant, Tenant’s architect and Tenant’s contractor. Walk-throughs are
conducted Monday through Friday, 9:00 AM to 4:00 PM. Upon the completion of walk-
through, a punch list of all items to be completed and/or corrected by Tenant or Tenant’s
contractor shall be compiled and sent to Tenant and Tenant’s contractor. Any “primary”
designated deficiencies found during the walk-through must be corrected prior the removal of
barricades. Tenant’s contractor shall promptly correct or complete all items on the punch
list.

NOTICE

Failure to complete all punch list items within twenty (20) days from the date of
issuance may permit Landlord, without notice, to correct or complete such items at the
sole cost of Tenant.
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The following documents must be turned into the PUENTE HILLS MALL Management Office

no later than twenty (20) days after completion of the project:

Copy of signed-off building card;

Copy of Certificate of Occupancy;

Copies of all unconditional lien waivers upon final payment;

Copy of final subcontractor list;

Certified air balance report;

Submission of all utility meter numbers servicing the space;

Final as-built drawings on:

A. AutoCAD Version 2000 format;

B. One (1) set of final as-built blue line drawings; and

C. One (1) set of final as-built reproducible sepia drawings

A recorded valid Notice of Completion, if applicable; and

9. Architect’s certification that the premises have been constructed in accordance with
Tenant’s approved plans and specifications and are one hundred percent (100%)
complete in accordance with Exhibit “C” of the lease.

NownkEwh =

oo

Note: The security deposit will not be returned until all of the above items have been
submitted and approved by the mall.

Part of job close-out includes an air balance report. All air balance testing is to be performed
by an approved, independent, certified air balance contractor approved by the mall. This
may not be done by the mechanical contractor who performed the installation of the system.
The air balance report must include the following:

Minimum and maximum required CFM;

Minimum and maximum final CFM;

Total minimum and maximum required CFM;

Total minimum and maximum final CFM;

T-stat set for 72° F when balance is completed and cover is secured,

Minimum and maximum voltage settings on electric thermostats;

Complete kitchen make-up air unit (when utilized) and exhaust fan data;

Manufacturer and model number;

Motor HP, voltage and amps;

10 Drive and driven pulley size;

11. Belt size; and

12. CFM.

e Al ol

NOTICE
Any air balance that cannot achieve 2a minimum of ninety-five percent (95%) CFM will
be rejected.

Store Opening

Store management may only being their merchandising and stocking of the store after the
final Crry and Landlord approvals are given and all primary deficiencies have been
corrected.
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Tenant’s contractor must remove the barnicade and repair the mall bulkhead when the store is
ready to open for business and Landlord approves the barricade removal. This will include
the completion of construction activities, clean-up of the store, walk-through by the
architectural and construction departments and final approval by the BUILDING DEPARTMENT.
Final cleaning of the mall floors at the front of space inside the barricade shall be
accomplished after the barricade comes down (Basic cleaning shall be done by Tenant’s
contractor before the walk-through.).

NOTE
No barricade shall be removed unless approved by Landlord in writing.

As close as practical to the store opening date, the store name will be placed under the
appropriate category heading on each of the mall directories. If Tenant has a preferred

category, Tenant must contact Landlord’s Marketing Director to ensure proper placement.

Any special opening activities or media events for the new store must be coordinated with
Landlord’s Marketing Director.
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SIGNAGE CRITERIA

A creative store sign can be effective in providing identification and in separating a storefront
design from other Tenant storefronts in the mall. Tenant must carefully consider the size,
proportion, color, type and location of its sign. It is the intent of this Signage Criteria Manual
to encourage varied and interesting sign design through the use of quality materials.

Signs shall incorporate imaginative graphic shapes or forms representative of Tenant’s logo
or product icons. Signage will be reviewed and approved only if the sign design exhibits a
high degree of imagination and originality.

Tenant’s current sign practices will be considered but creative modifications or the
development of a new sign concept may be necessary to meet the special requirements of
PUENTE HILLS MALL.

Conformance with this Signage Criteria Manual shall be strictly enforced and any signs
installed that do not conform or are not approved by Landlord shall be brought into
conformance at Tenant’s expense or Landlord may do so at Tenant’s expense.

Tenant shall not be permitted more than one (1) storefront sign and one (1) blade sign
without the express written consent of Landlord.

Signs may be located anywhere on the storefront subject to the limitations listed herein. At
those Tenant premises with more than one (1) storefront elevation facing the mall, i.e. comer
stores, the sign area limitations set forth herein may be increased by fifty percent (50%)
provided the signs are equally distributed on the storefront elevations. No sign shall, other
than a blade sign, project beyond the finished storefront surface more than twelve inches
{12"). No sign shall be located closer than two feet (2'-0") to a neutral pier.

The bulkhead and neutral piers are not signage areas. A sign band has not been included as
an architectural feature of the mall in order to provide opportunities for creativity and
individuality in the design of Tenant’s storefront and signs. All signs for the leased premises
are subject to Landlord’s prior written approval and will be done solely at Tenant’s expense.

Signage Standards
Each Tenant is required to design, fabricate, install and maintain a storefront sign.

Tenant shall be fully responsible for the action s of Tenant’s sign contractor(s) in connection
with Tenant’s sign installation and maintenance of all signs. Tenant’s sign contractor shall
repair any damage to any portion of the building structure and finish caused by its work
within one (1) week after damage occurs. If Tenant does not repair said damage, Tenant
shall be considered in default of its lease.

Electrical service to all signs will be on a time clock on a separate service and wired to
Tenant’s meter. The time clock will be timed to mall operating hours.

Section Nine

SIGNAGE CRITERIA
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Tenant shall coordinate all installations with the mall management. Ladders, lifts,
scaffolding and other equipment for signage installation are not permitted in or at the mall
during business hours.

Tenant will obtain all permits for signage and installation at Tenant’s expense.

All illuminated signs shall be fabricated and installed in compliance with all applicable
building and electrical codes and shall bear an UL label.

All cabinets, conductors, transformers or other equipment must be concealed from public
areas.

No exposed raceways, crossovers or conduit will be permitted.

Signs may not have any exposed reference to the name of the sign manufacturer, installer or
maintenance firm. This includes stamps, decals or other forms of identification.

Access panels through Tenant ceilings and other conditions necessary to service signage shall
be designed as part of the submittal and per code requirement at Tenant’s expense.

No sign within the mall shall exceed a maximum brightness of one hundred (100) foot
lamberts.

Supplemental light fixtures for signs which are not interally illuminated shall not be located
in Landlord’s ceiling and must be located within the lease line.

Wording Requirements

Wording of the signage shall be limited to Tenant’s trade name and shall not include
specification of merchandise sold or services rendered regardless of Tenant’s legal name(s).
Logos may be permitted at Landlord’s discretion.

Except as provided herein, no advertising placards, banners, pennants, names, insignia,
trademarks or other descriptive materials shall be affixed or maintained upon the glass panes
and supports of the shop windows and doors.

Repetitive safety logos, circle or dot non-dimensional signs may be used on glass as required.
These shall be indicated on the storefront elevation drawings and require Landlord’s written
approval.

Size Requirements
The total area of the storefront sign shall not exceed one (1) square foot for each linear foot
of storefront or ten percent (10%) both measured at the controtl line.

Under no circumstances shall the sign exceed seventy-five percent (75%) of the storefront
width. Under no circumstances shall the sign area exceed either twenty (20) square feet fora
storefront length less than forty (40) linear feet or thirty-five (35) square feet for a storefront
length greater than forty (40) linear feet. No letter or any element in any sign shall exceed
two feet (2'-0") in height.
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The length of the sign is limited to seventy percent 70(%) if the length of the storcfront or
eight feet (8'-0"), whichever is greater. Only one (1) sign per elevation is permitted. The
maximum height of any letter shall be fourteen inches (14") with the average height of all
letters limited to twelve inches (12").

No part of any store identification sign shall be located less than three feet (3'-0") above the
mall finished floor nor less than two feet (2'-0") from the edge of a neutral pier nor less than
six inches (6") from the edge of the bulkhead.

The letters of the sign may be no closer than six inches (6") from the top of the storefront
opening.

The letters may be no closer than two feet (2'-0") from either neutral pier.

One sign or graphic treatment is allowed per storefront elevation. Elevations in excess of
forty {40) linear feet may be permitted a second sign with Landlord’s written approval. Any
Tenant having more than one (1) storefront exposure may incorporate one (1) sign per store
frontage as allowed by Landlord. '

Fascia signs must be designed as an integrated part of the total design concept.

Sign length is limited to a maximum of one-half (}2) of the width of Tenant’s opening
between the neutral piers.

The height of the individual letters shall not exceed fourteen inches (14"). Leading capital
letters shall not exceed sixteen inches (16") in height.

The depth of individual letters shall not exceed six inches (6") including mounting hardware.

Permitted Signage

The sole use of individually illuminated letters for signage is discouraged. Tenants are
encouraged to submit innovative and unique signage. Sculptural icons representing Tenant’s
product or service are strongly encouraged. It is the intent of this Signage Criteria Manual to
encourage varied and interesting sign designs through the use of quality materials. Sign
types and materials need not be limited to those recommended below:
individually-illuminated plex-face channel letters;

reverse channel halo-illuminated letters;

edge lit sand blasted or stained glass panels;

non-illuminated with external accent lighting; or

neon illuminated signs.

bl e

The following signs or sign types are permitted:

1. Non-Illuminated Individual Letter Signs
This type of sign includes non-dimensional letters or graphics painted or applied directly
to the face of glass storefront areas. Techniques include silk-screening, the application of
pressure sensitive vinyl, metal appliqué or glass etching. This type of sign also includes
dimensional wood, metal or acrylic letters or graphics.
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2.

Signs shall not be placed on clear glass or plexiglas if the background surfaces or objects
within the store will detract from the legibility of the sign.

Supplemental lighting may be required for signs mounted on opaque surfaces.

Signs applied directly to the storefront shall have matching letters on both sides of the
storefront glass to create a finished look when viewed from either side.

Non-Tlluminated Panel Signs

A hanging shield sign perpendicular to and entirely within the leased premises lease line
may be permitted if the sign is in context with the storefront design as determined by
Landlord.

Supplemental lighting must be provided.

Signs shall not be placed on transparent materials if the background surfaces or objects
within the leased premises detract from the legibility of the sign.

Self-Illuminated Panel Signs
Signs shall be fully recessed.

Letters and graphics shall be translucent and background sign surfaces shall be opaque.
Painted signs must be silk-screened.

To prevent light leaks, seams shall not be permitted in the illuminated areas of the sign
face.

Silhouette (Halo Type) llluminated Signs
The background surface for signs must be opaque and shall not be a surface that will
reflect the image of lamps contained within the letters.

All lamps must be fully concealed within the letters so as not to be visible from any
location accessible to the public.

The rear face of each letter shall be no more than one inch (1") from the background
surface. The maximum depth from the face of the letter to the sign band is four inches

).
Standoff brackets shall be center-mounted so as to not be visible to the public.

Neon Iluminated Signs

Neon type dimmers are to be used to control brightness. All ballasts and support
mechanisms must be concealed from public view. Exposed neon signage is permitted in
limited use to achieve custom design objectives. Neon used indirectly to create special
non-glare effects is encouraged.
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Signs shall be installed on Tenant’s side of the storefront or must be enclosed within a
protective glass or plexiglas shield if within eight feet (8'-0") of the mall finished floor.

All standoff, PK-type housings and crossovers must be painted to match the sign
background color.

All elements of the sign shall be the same lighting intensity.
PX-type housings must be used when mounting to an opaque surface.

All transformers must be concealed.

For suspended signage, exposed conductors to the neon shall be routed through a plastic
tube painted to match the general background of the leased premises.

All neon signage shall be of the highest quality, having a minimal number of crossovers
and having support backgrounds that are carefully designed to integrate with the
architecture of the store.

Prohibited Signs

Due to the particular design objectives of the mall, many conventional signage methods are

prohibited. The following sign types are not considered to be in keeping with the image of

PUENTE HILLS MALL:

1. exposed box or cabinets, unless fully recessed to conceal cabinet and with opaque letters

and a translucent background or translucent letters and an opaque background;

luminous vacuum-formed plastic letters;

letters with unfinished edges or exposed fasteners;

neon set in front of reflective surfaces;

temporary signage of any type;

stickers or decals hung around, on or behind storefront;

traffic sign or signal or signage that makes use of the words “stop”, “look”, “danger™, etc;

signs which, in Landlord’s opinion, are of an obscene, indecent or immoral nature or

unlawful activity;

9. window signs;

10. animated audible, flashing or moving si gns

11. odor-producing signage;

12. light bulb strings;

13. advertising, including banners, pennants, flags, balloons, product names, insignia,
trademarks or other descriptive or promotional material may be affixed or maintained on
the Tenant storefront;

14. painted lettering;

15. vinyl letters;

16. signage containing wording of products or services sold; or

17. signs employing cloth, paper, cardboard or any other non-durable material.

el A

Blade Signs
Tenant is permitted one (1) suspended or projecting blade sign of three hundred and fifty
(350) square inches attached perpendicular to the storefront. Blade signs must be supported
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from the storefront, located within the storefront, be a minimum of eight feet (8'-0") high to
bottom of sign and may not project any further than stated in the projecting elements criteria.

Blade signs must incorporate graphic shapes or forms representative of Tenant’s logo,
product or service icons and be three (3) dimensional.

Approved materials include polished or painted metal, glass, carved wood or other Landlord-
approved materials. Neon and other creative illumination may be used. Acceptable sign
materials also include cut, cast and/or built-up painted metal signs. Metal finishes can
include baked enamel, factory-applied and/or polished metal finishes.

All blade signs must be creative and evocative of the product or service of the shop utilizing
the armature.

Hand-carved wood of a high quality artisan crafied type is permitted. Premium grade
materials are essential and great care must be taken in the carving technique to create relief
and texture. Sandblasted wood is not acceptable.

In addition to the storefront signage outlined in other sections of this Signage Criteria
Manual, certain Tenants will be required or allowed to provide a blade sign at designated
locations in the mall.

Tenant will be required to provide a threaded sign support with the sign. The maximum size
of the blade sign shall be six (6) square feet. Eighty percent (80%) of the sign face is to be
dedicated to a generic symbol of Tenant’s merchandise and twenty percent (20%) to Tenant’s
name.

Miscellaneous Sign Requirements

For the purposes of store identification, Tenant will be permitted to place upon each entrance
to its demised premises, in addition to the storefront and blade signs, not more than one
hundred forty-four (144) square inches of gold leaf or white decal application lettering not to
exceed one inch (1") in height, indicating hours of business, emergency telephone, efc. The
lettering type shall be Helvetica.

If Tenant has a non-customer door for receiving merchandise, Tenant may have Tenant’s
name and address uniformly applied on said door in a location directed by Landlord in two-
inch (2") block letters. In some cases, more than one (1) Tenant name may use the same
door as directed by Landlord. For each name and address applied, the color of the letters
shall be black and placed in the center of the door at five feet, nine inches (5'-9") high.

Tenant shall provide and install service door identification signage.

Interior storefront exit signs shall be installed as required by code and shall not be visible
from the mall.

No exterior signage will be permitted on any part of the building except at Tenant’s exterior
storefront with Landlord’s written approval. ‘
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Floor signs, such as inserts into terrazzo, efc. shall not be permitted within the leased
premises unless approved by Landlord in writing.

No advertising placards, banners, pennants, names, insignia, trademarks or other descriptive
material shall be affixed or maintained upon the glass panes or supports of the show
windows, doors or the exterior walls of the building, storefront or any location visible from
the exterior of the building.

Construction Requirements
All bolts, fasteners and clips shall be of hot-dipped galvanized iron, stainless steel,
aluminum, brass or bronze and shall be concealed from public view.

| All letters shall be fabricated using fully welded construction.

The location of all openings for conduit sleeves and supports shall be indicated on the sign
drawings. Tenant’s contractor shall not deviate the sign installation from the Landlord-
approved drawings.

All electrical signs shall bear the UL label. Installations must comply with all national and
local building and electrical codes.

Internally illuminated channel letters with opaque sides and plastic faces shall have 32,000K-
35,000K degree luminous tubing illumination within the letters. Maximum letter thlckness is
six inches (6") deep.

Exposed neon luminous tubing must have a maximum diameter of twelve millimeters (12
mm) and operation current of twenty (20) milli-amp neon and be on a rheostat and back-
painted to control brightness. Bright neon signs will not be permitted. Brightness is subject
to Landlord’s approval.

All cabinets, conductors, transformers and other equipment shall be concealed. Visible
fasteners will not be permitted. No labels will be permitted on the exposed surface of signs
except those required by local ordinance, which shall be placed in an inconspicuous location.
Temporary Signs

Temporary signs constructed of materials other than those permitted above may be permitted
at Landlord’s sole and absolute discretion subject to the criteria contained herein.

The total area of the temporary signs shall not exceed ten (10) square feet.

All temporary signs shall be professionally prepared of durable materials and shall not be
permitted to become wrinkled, discolored or worn.

Temporary signs shall not be displayed more than seven (7) consecutive days or for more
than twenty-one (21) total days in any calendar year.

No illuminated, audible, flashing or moving temporary signs will be permitted.
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Sign Submission Requirements
Tenant’s sign fabricator shall submit shop drawings directly to Landlord for review and
approval. All submissions are to include one set of drawings.

Shop drawings must include full dimensions, letter style and type, face and body colors,
matertals and thickness, lighting type and brightness, mounting hardware and transformer
location and access.

Tenant shall submit a sign drawing, previously. approved by Landlord, to the appropriate
governing anthority for approval prior to the start of any sign construction or fabrication. No
sign shall be constructed until permits are obtained from the governing municipalities.

Tenant shall obtain and pay for all necessary permits, the fabrication and installation
(including final connection), transformers, all labor and materials for design and construction
and operating costs. Tenant is also responsible for future maintenance of all signage.

Food Court Signage :
Landlord will provide a standardized metal stud bulkhead fascia at each Tenant premises.
Tenant shall install furring and create a dimensional iconic sign on the bulkhead.

Signs must incorporate imaginative graphic shapes and forms representative of Tenant’s logo
or product icon.

Tenant’s sign shall be comprised of individual internally illuminated letters not exceeding
fourteen inches (14"} high. The maximum length of Tenant’s sign shall not exceed the
length of the sign fascia. Wireway shall be fully concealed within the space provided in the
sign fascia.

In addition to the aforementioned signage, Tenant shall be permitted one (1) menu board
located behind the lease line. Internally illuminated men boards are not permitted.

All provisions of this Signage Criteria Manual shall apply except the following:

1. No blade signs are allowed.

2. More than one (1) row of letters may be considered at the sole and absolute discretion of
Landlord.

3. The sole use of individual channel letters will not be allowed.

4. Sign length shall not exceed twelve feet (12'-0") or be closer than four feet (4'-0") to
neutral piers.
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Signage Examples
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Exhibit “A”

Tenant Contractor Indemnification Release Form

To the fullest extent permitted by law, tenant’s contractor shall indemnify, defend,
protect and hold harmless PUENTE HILLS MALL, LLC, its officers, agents and employees and
any other person designated by Landlord, and officers, directors, members, managers,
sharcholders, partners, representatives, agents and employees of each of them (collectively
the “Indemnities”) from and against all claims, demands, liabilities, damages, losses and
expenses including, but not limited to, attorneys’ and contractors’ fees and expenses arising
out of or resulting from the performance of the work provided that such claim, damage, loss,
cost or expense is caused in whole or in part by any willful or negligent act or omission of
tenant’s coniractor, any subcontractor, anyone directly employed by tenant’s contractor or
subcontractor or anyone for whose acts may be liable regardless of whether or not it is caused
in part by a party indemnified hereunder. Such obligation shall not be construed to negate,
abridge or otherwise reduce any other right or obligation of indemnity which would
otherwise exist as to any party or person described in this paragraph.

In any and all claims against the Indemnities, the indemnification obligation under this
paragraph shall not be limited in any way by any limitation on the amount or type of
damages, compensation or benefits payable to tenant’s contractor under workmen’s
compensation acts, disability benefit acts or other employee benefit acts.

Tenant Contractor
Date Space Number
License Number
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Exhibit “B”

Tenant Contractor Check-In Form

Tenant Name: Space No.:

Tenant Contractor Information

Name:

Address:

Telephone: Facsimile:

Field Supervisor:

Job Telephone:

Tenant Construction Supervisor:

Telephone:

Local Emergency Number (other than Job Telephone:

Initials Items discussed with
Landlord Contractor Date Contractor and Management
1. Provide photocopies

contractor’s and subcontractors’ licenses to
perform work within the state of California.

2. The general contractor has been provided

with a copy of the Tenant Handbook and has
reviewed it with the mall manager.

3. The general contractor has field-verified all

Information contained

Handbook.

4. Contractor has verified storefront lease line

Location with the mall manager.

5. Asbestos-containing materials are not to be

used in the demised premises.
containing flooring products
commonly used, are prohibited by Landlord.
If it is discovered that the contractor has

installed asbestos

hazardous

materials, the contractor will be held
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Exhibit “B”

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

10-3

responsible for all costs associated with its
removal and disposal. No HENRY brand
products may be used.

Review, discuss and provide the general
contractor with a copy of the structural
detailing of any roof-mounted equipment
including, but not limited to, HVAC. Verify
that Tenant’s drawings depict the HVAC
structural support and details sealed by a
structural engineer registered in the state of
California.

General contractor is aware that no one is to
Enter the mall electrical room without the

consent of the mall manager.

Discuss the location of dumpster and refuse
disposal.

Certificate of Insurance received.
Verify that insurers are listed correctly.
Construction schedule received.
Subcontractor list received.

Copy of building permit received.

Issuance of keys/location of doors
A.

B.

C.

Non-responsibility form posted.
Proof of performance bond.
Lien waivers received.

Mall manager has reviewed the security dep-
osit requirements and received same.

Please add any additional items of import-
ance specific to the space or mall property
which is addressed during the check-in.



Exhibit “B”

20. Inspection and acceptance of premises.

21. Inspection by the mall manager of the

HVAC structural support.

22.  Final inspection by CITY.

Contractor Acknowledgement

I have read, understand and agree to observe and provide the information as specified in the
Construction Rules, Regulations and Notes as stated in the Tenant Handbook.

Date Name of Contractor

Contractor Signature
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Addendum to Tenant Contractor Check-In Form

Please initial and date each item after reading.

1.

General contractor agrees to supply a carpet remnant to be placed at the inside of the
space opening so subcontractor can wipe off their shoes before entering the mall common
area.

Initial: Date:

Contractor agrees to advise and monitor subconiractors’ parking while on the property (a
minimum of twenty (20) parking spaces from the arcade doors and truck dock area).

Initial: Date:

Contractor agrees to change. out filters in the HVAC unit serving the space upon
completion of the project.

Initial: Date:

Contractor agrees to rooter out the waste line in the space to the mall main line at the
completion of the project.

Initial: Date:

Contractor agrees to give mall management a twenty-four (24) hour notice when floor x-
rays and/or core drilling will take place. Core drilling cannot take place without consent
of the mall management.

Initial: Date:

Contractor agrees to pay to the mall management one hundred dollars ($100) for
miscellaneous painting and installation of signage.

Initial: Date:
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Exhibit “C”

Contractor’s Information Data Form

Store:

(General Contractor:

Individual in Charge:

Contractor’s Address:

Contractor’s Telephone:

Contractor’s 24 Hour Emergency Telephone:

Plans Approved By Landlord:

List of Subcontractors Attached? Yes No

Date Construction is Scheduled to Begin:

Date Construction is Scheduled to Finish:

I certify that I have read and thoroughly understand the Tenant Handbook section of the
Tenant Construction Procedures and agree to abide by them.

I certify that Landlord has possession of a construction deposit check (# ) in the amount
of § . This deposit shall remain in the possession of Landlord until such time that

a Notice of Completion and final punch list have been signed off.

I understand that this construction deposit may be fully or partially retained (at Landlord’s
sole option) if any of the aforementioned Rules and Regulations are violated.

Date:

General Contractor’s Signature
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Exhibit “D”

Coordination of Roof-Related Work

Dear Contractor:

You are hereby notified that the roof system at PUENTE HILLS MALL is covered by a
guarantee. In order to maintain the guarantee, certain criteria must be adhered to. The
following policies have been implemented.

1.
2.

All parties requiring access to the roof must sign in and out in the management office.
Any Tenant improvements to the roof must be coordinated through the management
office for approval. Such improvements will not be allowed until a written description of
the work, along with drawings and specifications, have been submitted to the Tenant
Coordinator. Any such work must be performed by BLIGH ROOFING CONTRACTORS.
Any unapproved work will be subject to corrective action by Landlord at the expense of
Tenant, contractor and/or subcontractor.

All mechanical units for which Tenant is responsible shall be maintained by Tenant to
prevent spillage or leakage of oil, grease, efc., onto the roof surface. Any damage
resulting from such spillage or leakage will be corrected at Tenant’s expense.

Any damage to the roof inflicted by Tenant and or Tenant’s contractor or subcontractors
will be corrected at the expense of the responsible party.

In order to maintain the roof guarantee, all roof-related improvements must be installed with
flashing applied in a manner acceptable to the manufacturer, by a roofing contractor
approved by the manufacturer. The only roofing contractor approved by Landlord is BLIGH
ROOFING CONTRACTORS. BLIGH’s charges are at Tenant’s expense.

The following lists several guidelines pertinent to the placement and flashing of roof-related

improvements.

1. No improvements should be installed during inclement weather. Tie-in of flashing
materials as well as all metal and/or concrete surfaces, should be cleaned prior to
application of new materials.

2. The improvements should in no way diminish or interfere with the structural integrity of
the building, roof structure or roof drainage.

3. No improvements should be installed in any roof waterway or area of the roof which
ponds water.

4. The distance between the new improvements and parapet walls; existing equipment or
any curb rooftop projection should be no less than two feet (2'-0™) to allow for proper
flashing and sealing of the roof membrane.

5. All electrical conduit, metal piping or plastic piping should be restrained to appropriately
sized wood blocking set into roofing cement. Attachment to blocking should allow for
movement due to thermal expansion and contraction.

6. All equipment is to be installed over structural members which can support the weight of
the equipment.

7. All mechanical equipment should be set onto platforms or curbs twelve inches (12") in

height on 2x12’s with 34" plywood on top. A 32 gauge metal cover with at least a four-
inch (4") overhang is to be installed between the roofing material and the unit. Tenant’s
contractor is responsible for building the platform. Platforms, curbs and sleepers should
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Exhibit “D”
Page 2 of 2

be tied into the existing roof membrane in a manner acceptable to the roofing
manufacturer.

8. If placement of the curb or platform causes restriction of water flow and/or creates a
ponding situation, a cricket should be constructed at the up-slope side of the curb.
Crickets can be formed from PERLITE roof insulation to provide a minimum slope of %"
per foot.

9. Provide new pre-fabricated lead or metal pipe sleeve flashing to seal any new pipe
penetrations through the roof. Flashing flanges should be sealed in a manner acceptable

~to the roofing manufacturer.

10. All antennas should be attached either to an existing pipe vent stack or to a specially
constructed support. Do not secure antennas directly to or through the roof. Antennas
require Landlord’s prior approval.

11. All neon or other signage which requires electrical connections through the roof
membrane or parapet walls is to be installed so that all penetrations are properly sealed.
Plastic roof cement as a sole waterproofing component is not acceptable.

12. At areas where electrical conduits or other roof penetrations are removed, the roof deck
should be repaired to its original condition or better and be free of open penetrations.

13. Any debris, materials, unused parts, etc. are to be removed by workmen prior to their
leaving the premises.

14. If a crane is needed for installation of 2 new HVAC unit, the mall management office
must approve before commencement of work. All HVAC units being replaced must be
removed from the roof at the sole cost and expense of Tenant’s contractor. No less than
forty-eight (48) hours notice is need. Crane/lift work must take place between 7:00 AM
and 8:00 AM only.

Date:

General Contractor’s Signature
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Exhibit “E”

Partial Conditional Waiver of Mechanics' Lien

To Whom It May Concern:

Upon receipt of the sum of Dollars ($ ), which
was paid by for work performed before , the
undersigned does hereby waive, release and relinquish any and all liens and claims for labor
or work performed and/or material furnished through the day of , 200
to the construction project commonly known as ~_, and located at

and owned by

The individual signing this Partial Conditional Waiver of Mechanic’s Lien on behalf
of the undersigned, warrants that he/she has full authority to execute this Lien Waiver.

Dated this dayof , 200

WITNESSES:

By:

State of

County of SS:

Subscribed and acknowledged in my presence at ,
, as being the free and voluntary act and deed of mention
for the use and purposes therein

mentioned on the day of , 200

Notary Public

10-9



Exhibit “F”

Final Conditional Waiver of Mechanics' Lien

To Whom It May Concern:

Upon receipt of the sum of Dollars ($ ), which
was paid by for work performed before , the
undersigned does hereby waive, release and relinquish any and ali liens and claims for labor
or work performed and/or material furnished through the day of , 20
to the construction project commonly known as , and located at

and owned by

The individual signing this Final Conditional Lien Waiver on behalf of the
undersigned, warrants that he/she has full authority to execute this Lien Waiver.

Dated this day of , 200

WITNESSES:

By:

State of

County of SS:

Subscribed and acknowledged in my presence at ,
, as being the free and voluntary act and deed of mention
for the use and purposes therein

mentioned on the day of , 200

Notary Pubiic
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Exhibit “G”

Final Waiver of Mechanics' Lien

To Whom It May Concern:

Upon receipt of the sum of Dollars ($ ), which
was paid by for work performed before , the
undersigned does hereby waive, release and relinquish any and all liens and claims for labor
or work performed and/or material furnished through the day of ,200 .
to the construction project commonly known as , and located at

and owned Dby

The individual siening this Final Lien Waiver on behalf of the undersigned, warrants
that he/she has full authority to execute this Lien Waiver.

Dated this day of , 200
WITNESSES:
By:
State of
County of SS:

Subscribed and acknowledged in my presence at ,
, as being the free and voluntary act and deed of mention
for the use and purposes therein

mentioned on the day of , 200

Notary Public
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