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INTRODUCTION

Letter of Introduction

This Tenant Handbook has been prepared to assist Tenant’s architect and engineer(s) with
preparing drawings and specifications that will meet TULSA PROMENADE’s design criteria.
Our objective is to allow the maximum expression of a store’s individual personality and
character while maintaining a cohesive design theme throughout TULSA PROMENADE.

The criteria herein are not intended to contradict any code requirements that may govern this
project. It is the responsibility of Tenant’s architect, engineer and contractor to comply with
all applicable codes. Any question concerning the information presented in this Tenant
Handbook should be brought to the Tenant Coordinator’s attention as soon as possible to
minimize design revisions.

The Tenant “Print Package” consists of:
1. Tenant Handbook;

2. Lease Outline Drawing (LOD); and
3. Tenant As-Built Plans (if available).

Please submit the following information to the Tenant Coordinator:

Store Name: Space No.:
Architectural Firm:
Contact:
Address:
Telephone: Facsimile:
Addresses of Note:
1. Mall
TULSA PROMENADE Mike Logan, Operations Director
4107 South Yale Avenue Shelia Cooper, General Manager
Tulsa, Oklahoma 74135 Telephone: 918/627-9282
Facsimile: 918/663-9385
2. Landlord
GLIMCHER DEVELOPMENT CORPORATION TENANT COORDINATION
150 East Gay Street Telephone: 614/621-9000
Columbus, Ohio 43215 Facsimile: 614/621-9331
3. Building Permit Center
CITY OF TULSA PERMIT CENTER
111 South Greenwood Telephone: 918/596-9601

Tulsa, Oklahoma 74101

INTRODUCTION
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LOCATION & SITE
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Floor Plan - Lower Level
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Floor Plan - Upper Level
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ARCHITECT SELECTION

Tenant is responsible for the preparation of all drawings and specifications required for the
completion of the premises. All drawings must be signed and sealed by an architect or
engineer registered in the state of Oklahoma.

Within the time period provided in Exhibit “C” of the lease, Tenant shall submit to
Landlord’s Tenant Coordinator for Landlord’s approval the name(s), address(es) and
telephone number(s) of Tenant’s registered architect and/or engineer responsible for the
preparation of Tenant’s drawings.

To assist Tenant in arranging these services, Landlord has compiled a list of architects who
have expressed an interest in performing Tenant design work. This list is shown below.

Any contracts for design services are solely between Tenant and Tenant’s architect.
Landlord shall in no way be held liable for any errors or omissions by either Tenant or
Tenant’s architect. The following list is for information only and does not preclude Tenant
from securing the services of any other qualified architect/engineer.

MITCHELL ARCHITECTS
411 South Darlington
Suite 140

Tulsa, Oklahoma 74135
Telephone: 918/633-0050

ARCHITECT SELECTION
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TENANT REIMBURSABLES

New Shell Space

Landlord’s representative coordinates and contracts for various items of construction which,
in accordance with Tenant’s lease, are chargeable to Tenant. Tenant must pay these items
before the start of Tenant’s construction.

Spaces Previously Occupied
Landlord’s representative coordinates and contracts for various items of construction which,
in accordance with Tenant’s lease, are chargeable to Tenant.

TENANT REIMBURSABLES
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SUBMISSIONS & PERMIT REQUIREMENTS

Landlord’s Address
GLIMCHER DEVELOPMENT CORP. Tenant Coordination
150 East Gay Street Telephone: 614/621-9000
Columbus, Ohio 43215 Facsimile: 614/621-9331

Document Submission

Please keep in mind that submission of plans must be in accordance with the time schedule
specified in the lease. Sufficient time must be allowed for Landlord and local jurisdiction
review and approval processes. Preliminary Landlord plan approval will take approximately
five (5) working days or less. Final Landlord plan approval will take approximately ten (10)
working days or less.

Failure to provide adequate information during any phase of the approval process will be just
cause for return of the submission with no review. The submission at the preliminary phase
must be complete to fairly evaluate the proposal and to prevent continuation of work on an
unacceptable storefront design.

1.

Preliminary Documents

One (1) set of drawings indicating:

A. Key Plan

Floor Plan

Storefront Elevation

Reflected Ceiling Plan

Material Sample Board (labeled and keyed to plan)

. Color Rendering or Photograph of storefront prototype

Final Construction Documents

A. One (1) set of blue line construction documents on 24"x36" format to scale
(containing architectural, mechanical, electrical and plumbing drawings).

B. Refer to appropriate section in this manual for drawing requirements.

C. Note: After Landlord approval, any changes or modifications to the construction
documents or Tenant’s interior improvements must be approved by Landlord in
writing.

Sprinkler Documents

A. Verify procedure and requirements for sprinkler drawings and modifications with
Landlord’s onsite representative.

B. Drawings and hydraulic calculations must be signed and sealed by a registered fire
protection engineer from the STATE OF OKLAHOMA.

C. Sprinkler contractor is required to submit sprinkler shop drawings to Landlord’s
onsite representative.

Hood Documents

Food-related Tenants must verify with Landlord’s onsite representative the requirements

for hood submission.

Signage Documents

A. One (1) set of reproducible signage shop drawings

B. One (1) set of reproducible blade sign shop drawings (if applicable).

Tmo 0w
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Required Permits & Inspections

Permits required by the local jurisdiction must be presented to Landlord’s onsite
representative prior to the start of work. It is Tenant’s responsibility to obtain the approved
construction documents from the local jurisdiction and to pay for and secure all applicable
permits.

Note: All interior Tenant store signage must be submitted to Landlord for approval.
Exterior building store signage will require both Landlord and the local jurisdiction approval.

After Landlord has reviewed and approved the drawings and specifications, Tenant shall
forward drawings to the CITY OF TULSA for the plan review and permitting process. Allow a
minimum of ten (10) weeks for CITY plan review.

Inspections
It is Tenant’s architect’s or Tenant’s contractor’s responsibility to verify the field inspections

required by the local jurisdiction.

Building Code Information

The CI1TY OF TULSA i1s currently using the codes listed below which are part of the Oklahoma
State Building Code. IT is Tenant’s responsibility to confirm the current editions:

1. BOCA National Building Code

BOCA International Plumbing Code

BOCA International Mechanical Code

CABO/ANSI A117.1 -1992 (Accessibility Requirements)

National Electric Code

Food Code of the CITY OF TULSA, OKLAHOMA

SR ol

Tenant is responsible for verifying conformance with all governing zoning and planning
ordinances.

It is Tenant’s architect’s, engineer’s and contractor’s sole responsibility to comply with all

applicable federal, state and local codes and ordinances for Tenant’s occupancy type.

1. Construction Type: Two level structures, of unprotected structural steel, cast-in-place
concrete and concrete block construction with various roofing systems.

2. Tenant Use: Mercantile use - to be verified with local jurisdiction.

Food Service License

All Tenants preparing or serving food or beverages must obtain a license from the TULSA
City COUNTY HEALTH DEPARTMENT. After the CITY and HEALTH DEPARTMENT’s plan
review and approval, a permit will be issued. Refer to Pre-Construction Criteria for
additional code information.
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PRE-CONSTRUCTION

This section outlines the general conditions and rules for Contractors working on stores
within TULSA PROMENADE. Incorporate the following pages into Tenant’s bid package as
part of Tenant’s contract with the general contractor.

Tenant’s general contractor must schedule and attend an onsite pre-construction meeting
providing all required information as detailed in this section.

Fully Executed Lease
Tenant’s lease must be fully executed prior to the turnover of the space to Tenant and start of
demolition and construction.

Insurance Requirements

Insurance coverage is required for Tenant’s contractors and subcontractors working on the
project. Certificates verifying insurance coverage are required and must be on hand before
Tenant’s construction may begin. The certificates should be sent or delivered to the general
manager.

Coverage may be supplied by Tenant, Tenant’s general contractor or Tenant’s subcontractors

and must include the following:

1. Builder’s Risk Insurance
Builder’s Risk Insurance shall cover Tenant, Tenant’s contractors as their interest may
appear, against all direct physical loss of materials stored at the site of Tenant’s work and
builder’s machinery, tools and equipment all while forming a part of or contained in such
improvements or temporary structures while on the premises or when adjacent thereto
while on TULSA PROMENADE property, drives, sidewalks, streets or alleys, all to the full
insurable value thereof at all times. Said Builder’s Risk Insurance shall contain an
express waiver of any right of subrogation by the insurance company against Landlord,
its agents, mortgagee, employees, architect, contractors and subcontractors.

2. Workers’ Compensation
At all times during the period of construction of Tenant’s work, Tenant’s contractors and
subcontractors shall maintain in effect statutory Workers’ Compensation Insurance as
required by the STATE OF OKLAHOMA.

3. Liability Insurance
At all times during the period of construction of Tenant’s work and the opening for
business in the premises, Tenant shall secure and cause to be maintained in effect, at
Tenant’s cost and expense, a Commercial General Liability policy with limits of not less
than one million dollars ($1,000,000) per occurrence and three million dollars
($3,000,000) aggregate written on an occurrence basis. Such policy shall include, but not
be limited to, bodily injury, personal injury, property damage, contractual liability,
completed operations, contingent liability, water damage and sprinkler leakage coverage.
The Commercial General Liability Insurance policy shall name the following as
additional insureds:
A. GLIMCHER PROPERTIES LIMITED PARTNERSHIP
B. GLIMCHER DEVELOPMENT CORPORATION
C. TULSA PROMENADE, LLC

PRE-CONSTRUCTION
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4. Automobile Insurance
In addition, Tenant’s contractor and subcontractors shall each maintain during the period
of time as mentioned above and at their own cost and expense, an Automobile Liability
Insurance policy of not less than one million dollars ($1,000,000) combined single limit
coverage. Each such policy shall include, but not be limited to, coverage for hired,
owned and non-owned vehicles.

Cancellation: The polices of insurance referred to above shall contain the following
endorsement:
“It is understood and agreed that the coverage of this policy shall not be concealed or
modified by the company until the company has mailed written notice, by registered or
certified mail, to Landlord stating when, but in no event less than thirty (30) days
thereafter, such cancellation or modification in coverage shall be effective.”

Insurance Company Requirements: All policies of insurance shall be insurance companies
with general policyholder’s rating of not less than A+, a financial rating of not less than Class
6 as rated in the most current “Best’s Insurance Reports,” licensed to do business in the
STATE OF OKLAHOMA and authorized to issue such policy or policies.

This information must be on file in the mall office prior to any work commencing on the
property.

Tenant’s insurance company must fax a certificate to 918/627-9282 and send the original by
mail to:

TULSA PROMENADE MANAGEMENT OFFICE

4107 South Yale

Tulsa, Oklahoma 74135.

Landlord-Approved Plans
A Landlord-approved, stamped set of construction drawings and specifications must be
maintained at the job site at all times.

Subcontractors List
A list of all contractors, subcontractors and major equipment suppliers working on the store
must be delivered to the general manager.

Contractor’s Deposit

General contractors are required to submit a one thousand, five hundred dollar ($1,500)
deposit to the TULSA PROMENADE mall management office. This deposit protects Landlord
and Tenant against damage to the property as well as incorrect or incomplete work.

Building Permit
All permits required and issued by local, state and other governing authorities must be
delivered to the general manager prior to the turnover of Tenant’s space.

Code Requirements

It is Tenant’s sole responsibility for compliance with applicable codes, ordinances and the
building classification for its specific occupancy type.

6-2



After Landlord has reviewed and approved the drawings and specifications, Tenant shall
forward drawings to the CITY OF TULSA for the plan review and permitting process. Allow a
minimum of ten (10) weeks for the CITY plan review.

Two (2) sets of plans and specifications, stamped and approved by Landlord, should be
submitted to:
CITY OF TULSA DEVELOPMENT SERVICES - PERMIT CENTER
111 South Greenwood Telephone: 918/596-9601
Tulsa, Oklahoma 74120-1419

All Tenants preparing or serving food or beverages must submit:
1. A proposed menu
2. Two (2) additional complete sets of plans.

After the CiTy and HEALTH DEPARTMENT’s plan review and approval, a permit will be
issued.

Food Service License
All Tenant’s preparing or serving food or beverages must obtain a license from the TULSA
CITY COUNTY HEALTH DEPARTMENT:

TULSA CITY COUNTY HEALTH DEPARTMENT CONSUMER PROTECTION SERVICES

4616 East 15™ Street Telephone: 918/582-9355

Tulsa, Oklahoma 74112

Building Codes
Construction may not proceed until issued plans are received at the management office.
Tenant’s contractor must maintain all licenses required by the state, county or city.

The CITY OF TULSA i1s currently using the codes listed below which are part of the Oklahoma
State Building Code. It is Tenant’s responsibility to confirm the current editions:

1. BOCA National Building Code

BOCA International Plumbing Code

BOCA International Mechanical Code

CABO/ANSI A117.1 -1992 (Accessibility Requirements)

National Electric Code

Food Code of the CITY OF TULSA, OKLAHOMA

SR ol

Construction Barricade

Before the start of construction in Tenant’s space, Tenant’s contractor will be required to
install a barricade separating Tenant’s space from the surrounding common area. This
barricade will be placed a maximum of three feet (3'-0") into the common area.

Tenant’s contractor must construct the barricade using a gypsum wall system, taped and
spackled smooth and painted as instructed by the general manager. The barricade must be
plus/minus twelve feet (£ 12'-0") high, running the width of the store and sealed at the top
with visqueen. Access is limited through the barricade into the common area.

6-3



Temporary Power

Limited power will be available in the mall for contractors to draw on for temporary lighting,
etc. Each contractor will be responsible for bringing temporary power from the mall’s
service to the work area.

Tenant will be charged for the use of temporary power. Electricity will be provided by:
PUBLIC SERVICE COMPANY OF OKLAHOMA Telephone: 888/216-3523

Natural Gas will be provided by:
OKLAHOMA NATURAL GAS Telephone: 800/664-5463

Underslab Floor Elevations & Slab Requirements

If a concrete slab is not existing, the underslab dirt elevation is to be delivered according to
the lease at eight inches (8") below the mall finish floor. Landlord may elect to provide
granular fill (Ieveling sand) to four inches (4") below mall finished floor.

After installation of any underslab utilities, the 6 mil polyethylene vapor barrier and
reinforcing mesh, the general manager will inspect the area and authorize Tenant’s contractor
to proceed with pouring of a -4:thick, 3,000 psi concrete slab.

Roof Penetrations
In order to maintain the integrity of the roof warranty, all roof penetrations must be weather-
sealed by Landlord’s roofing contractor. Tenant or Tenant’s contractor will be required to
contract, schedule and pay for this work. Landlord’s roofing contractor is:

ATWELL ROOFING COMPANY Contact: Charles Mooney

4904 West 61* Telephone: 918/445-2125

Tulsa, Oklahoma 74131

No skylights are to be added.

Roof-Mounted HVAC Equipment

An HVAC universal roof curb has been installed on the roof to accept Tenant’s HVAC unit.
This curb has been structurally incorporated into the design of the facility. Details relating to
the installation of equipment on this curb are in this Tenant Handbook. If additional
information is required, contact the general manager. No deviations are allowed regarding
flashing and sealing with HVAC units to the curb.

Attachment to Building Structure

Any interior framing, such as soffits, curtain walls, heavy timber or gypsum board ceilings,
supported by the building structure red iron require an engineering report confirming
compatibility of the proposed construction with existing design loads. The engineering
report must include calculations.

Do not screw, drill or weld to the building structure red iron.
Antenna

Contact Landlord for specific installation requirements for roof-mounted television antenna
or satellite dish.
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Sprinkler Installation
Prior to Tenant’s store construction, the fire sprinkler system will be installed on a standard
grid. The sprinkler drops will be installed at ten feet (10'-0") above the finish floor elevation.
Contact the general manager prior to the ceiling grid installation to schedule final sprinkler
adjustments. All sprinkler work will be done by the mall sprinkler contractor:

COMMERCIAL FIRE PROTECTION SYSTEMS, INC. Contact: Jim Younger

Post Office Box 66 Telephone: 918/245-5546

Sand Springs, Oklahoma 74063

Tenants are also required to have a smoke evacuation system.

Material Storage
The mall cannot be used as a construction or material storage area. Travel in such areas is
restricted to foot traffic.

Part Wall

After the slab has hardened sufficiently (usually three (3) days), Landlord’s contractor will
have the six-inch (6") light gauge metal studs at twenty-four inches (24") o.c. for Tenant’s
part wall installation. Tenant’s contractor may then proceed installing any conduit, blocking
or other items which go in the wall. Tenant’s contractor will then install 5/8" fire-rated
drywall, which must be fire-taped above the ceilings.

Mall/Landlord Requirements
Mezzanines are permitted in the storeroom.

Mall carpet must be extended to the closure line at a cost of twenty dollars per square yard
($20/SY).

All “loud” construction must be done between the hours of 9:30 PM and 9:00 AM. Loading
docks are available for material delivery.

Deliveries are made into the tunnel located under the building with a clearance of thirteen
feet (13'-0"). Trailer drops will not be permitted.

Dumpsters are available, but not for construction debris.

Cardboard recycling is available in the tunnel.
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CONSTRUCTION CRITERIA

It is Tenant’s responsibility to choose its general contractor. Upon request, the general
manager will provide Tenant with a list of contractors to contact. Landlord makes no
recommendations or representations. This list is strictly to aid in contacting potential
bidders. Additionally, Landlord has identified a number of other areas that Tenant must be
aware of and comply with during construction.

Avoiding Contractor Problems

Occasionally Tenants run into problems with financially irresponsible contractors and,
consequently, have difficulty completing their space or have problems with liens being filed
on completion.

There are a number of ways to avoid these problems, such as requiring payment and
performance bonds of contractors. Tenant may require lien waivers from Tenant’s
contractors, subcontractors and suppliers prior to making payment for work completed.
Landlord’s management personnel may make periodic inspections of Tenant’s space. It is
prudent to consult with these individuals for their input regarding actual work status prior to
releasing final payment to Tenant’s contractor.

Inspections

During construction, Landlord’s representatives may inspect Tenant’s space periodically to
determine if construction is being performed in accordance with the approved plans and
specifications. Should there be any discrepancy, work will be halted until the problem is
resolved. In no even will such inspections place any responsibility on Landlord.

Tenant’s contractor must call for the appropriate plumbing, electrical, mechanical, etc.
inspections by the CITY building inspectors.

Housekeeping & Material Handling

Once work commences in Tenant’s space, that area becomes the responsibility of Tenant and
Tenant’s contractor. The work area must be maintained in a clean condition with trash
placed in containers provided by Tenant’s contractor. If trash is not removed, Landlord will
notify Tenant and Tenant’s contractor. If cooperation is not received, Landlord may stop
work in the space until compliance is exercised.

Material may not be stored in the mall or in another Tenant space. All work must be
confined to the space being constructed. Of course, intrusions into the common area are
allowed when installing the storefront but this work must be coordinated with the general
manager.

Moving vehicles, fixtures, storefront systems or other heavy loads are prohibited in the mall.
If Tenant has a special problem, contact the general manager.

Tenant is responsible for removing all unused conduit, equipment, ceilings, etc. and
disposing them properly in an approved landfill.

CONSTRUCTION CRITERIA
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CONSTRUCTION COMPLETION

Upon completion of construction, Tenant is required to complete three (3) additional steps.

Landlord Punchlist
At the completion of construction, a Landlord’s representative will generate a punchlist and
provide it to Tenant and Tenant’s contractor.

Tenant is responsible for completing the punchlist items to Landlord’s satisfaction within
thirty (30) days of Tenant’s receipt. If the punchlist is not completed within thirty (30) days,
Landlord shall complete the punchlist items and charge Tenant one and one-half (1 %2) times
the actual cost of the work.

Fixturing & Stocking

Following the completion of construction, Tenant will need to fixture and merchandise the
store. The hours and locations of exterior deliveries will be decided by Landlord. Tenant is
required to provide its own trash removal. The management office will determine the
location of the dumpster.

Certificate of Occupancy
Tenant must present to the management office a Certificate of Occupancy prior to opening
the store.

Please note that the CITY may require a Certificate of Occupancy prior to Tenant stocking its
store.

CONSTRUCTION COMPLETION
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ARCHITECTURAL DESIGN

All Tenants

The following is a list of minimum design information required to expedite plan approval by
Landlord. It is not intended to be a complete list of all requirements but should serve as a
minimum checklist to be used by Tenant’s design consultants to complete the construction
documents.

To fully understand the requirements needed to generate an acceptable set of construction
documents, Landlord urges Tenant to read this Tenant Handbook in its entirety.

Architectural Drawing Requirements

1. Cover Sheet

Tenant name

Project directory

Location plan with space number
Leased square footage

Architectural symbols list

Drawing list

Occupancy load

Building data, use and construction type
. Flame spread ratings of materials (as per code)
2. Floor Plans

Demising and interior partition wall locations dimensioned
Base building column lines

Restroom facilities

Location of fixtures and equipment
Recessed service doors (if applicable)
Door and room finish schedules

Typical wall sections

torefront Interior Elevations and Details
Storefront entry elevations

Interior store elevations

Identification of finish and colors
Longitudinal section through storefront from slab to roof
Typical section through demising walls
Storefront signage

Blade signage (if applicable)

Neutral pier and bulkhead details

. Floor transition details

4. Reflected Ceiling Plan

Ceiling heights

Identification of ceiling materials

Exit lights

Emergency lights

Light fixtures

Sprinkler heads

Air diffusers and grilles
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H. Access panels

Signage Drawing Requirements

S e e

Incorporate signage into storefront elevation.
Indicate letter height.

Provide typical letter section.

Provide method of wiring and mounting.
Indicate color and materials.

Blade sign (if applicable).

Landlord-Provided Notes
The following Landlord notes must appear on the cover sheet of all of Tenant’s final
construction documents:

1.

2.

e

10.

1.
12.

13.

14.

15

16.

17.

18.

Tenant’s general contractor shall submit a construction deposit with Landlord’s onsite
representative per mall requirements.

Tenant’s general contractor must check in with Landlord’s onsite representative prior to
commencing with the work.

Tenant’s contractor must repaint and/or repair Landlord’s property (i.e. neutral piers,
bulkheads, rear corridor, etc.) damaged during construction.

All ceiling material must have a minimum of a class “A” fire rating.

Support wires for lay-in ceiling grid, lights, HVAC equipment, efc. must not be
connected to any of Landlord’s electrical, plumbing, fire protection piping, mechanical
equipment or the deck above.

All materials used in the construction of Tenant’s space must be asbestos free.
Food-related and upper level Tenants with bathrooms shall provide a waterproof
membrane in wet areas. Verify water test procedure with Landlord’s onsite
representative.

Do not channel cut the slab on the upper level; core drill only and install supplemental
support framing.

Any penetrations or modifications to structural steel or concrete must be coordinated with
and approved by Landlord’s onsite representative.

It is Tenant’s architect’s responsibility to field verify dimensions, utility locations and
conditions prior to and during construction.

Tenant shall not penetrate Landlord’s metal roof deck with any type of fasteners.

It is Tenant’s responsibility to maintain the integrity of Landlord’s demising walls, floor
slabs, roof and building structure.

Tenant is to remove any existing or newly abandoned materials, equipment, piping, ducts
and wiring from the premises. Tenant is to cap service at the point of origin and
coordinate this work with Landlord’s onsite representative.

Tenant must comply with Title III of the Americans with Disabilities Act (ADA) and all
local and state codes.

. Freestanding security devices are not allowed in the control zone. Security devices shall

be concealed from public view.

Tenant is to maintain any expansion joints within its leasable area. Tenant is to install
cover plates per mall requirements.

Television antennas and satellite dishes are not permitted on the roof or attached to
HVAC units.

Tenants requiring cable television should refer to their leases and contact the Landlord’s
onsite representative for additional information.
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Design Philosophy

The following criteria are provided to give Tenant maximum design flexibility while
maintaining a consistent and high quality retail environment at the mall. These criteria will
guide Tenant’s designer to create a store design compatible with the overall design intent of
the mall.

All storefront, interior designs and materials are subject to Landlord’s approval. It should be
understood that Landlord will review Tenant’s design concept with neighboring Tenants and
make judgments that will benefit the entire mall.

General Tenant Design Constraints:

1. Landlord will provide approximately eleven feet (11'-0") clearance throughout Tenant’s
space. Additional height may be achieved upon Landlord’s written approval. Any
alterations to Landlord’s structure or utilities as a result of ceiling height increase shall be
at Tenant’s expense.

2. Tenant’s storefront must be self-supported. Storefronts may not be suspended from the
mall bulkhead.

3. Blocking, decking, framing and raised platforms shall be constructed of noncombustible
materials.

4. No combustible materials are allowed above the ceiling (i.e. transformer, water heaters,
etc.)

5. Tenant must provide two-inch (2") high black vinyl store space number and name at the
rear exist door (or approved equal).

6. Any penetrations or modifications to the structural steel or concrete must be coordinated
with Landlord’s onsite representative.

7. A second exit is required if exit travel distance exceeds seventy-five feet (75'-0") within
the space, occupancy exceeds fifty (50) people or the space is greater than one thousand,
five hundred square feet (1,500 SF) (or as per code).

8. Tenant’s that are adjacent to service corridors must provide an alcove so an exit door is
fully recessed behind the lease line when in the open position. Tenant must match
service corridor finishes established by Landlord throughout the corridor side of alcove
and provide sprinkler coverage (refer to page 6-5).

Storefront Design Criteria

Storefronts shall be designed, fabricated and installed by Tenant at Tenant’s sole expense.
Storefronts should be predominately glass and emphasize well-designed architectural
elements. Landlord encourages Tenant to provide a sense of entry and imaginative window
displays.

1. Storefront
A. Totally open storefronts are prohibited.
B. Storefront must be self-supporting.
C. Closure shall occur behind the lease line.
D. One (1) entrance per elevation is recommended.
E. Entry height shall be a minimum of nine feet (9'-0") above finished floor.
F. Swing doors are to be single acting in the direction of egress.
G. Doors shall be fully recessed behind the lease line when in the open position.
H. Doorstops must be flush floor mounted.

9-3



I. Single track, narrow style sliding glass doors shall be enclosed in a door pocket or
partition when in the open position.

J.  Door tracks are to be recessed flush with the finished floor.

K. Storefront doors must be equipped with emergency quick release locks or as required
by code.

L. Key plates shall not face toward the mall common area and shall be mounted at
twelve inches (12") above finished floor for electric gates.

M. Sliding vinyl accordion doors are prohibited.

N. Vertical rolling, overhead or horizontal grilles are prohibited. Recessed out-swinging
doors are requested.

O. Tenant is encouraged to make the full storefront height transparent and to maximize
the ceiling height.

P. All storefront glass and glazing shall be tempered, beveled, polished edges and shall

be set with one-eighth of an inch (1/8") open butt joints between panes. Silicone joint
fillers are not permitted.
2. Storefront Interior Elevations and Details
Storefront entry elevations
Interior store elevations
Identification of finishes and colors
Longitudinal section through storefront from slab to roof
Typical section through storefront from slab to roof
Typical section through demising walls
Storefront signage
Blade signage (if applicable)
Neutral pier and bulkhead details
. Floor transition details
3. Reflected Ceiling Plan
Ceiling heights
Identification of ceiling materials
Exit lights
Emergency lights
Light fixtures
Sprinkler heads
Air diffusers and grilles
. Access panels
ignage Drawing Requirements
Incorporate signage into storefront elevation
Indicate letter height
Provide typical letter section
Provide method of wiring and mounting
Indicate color and materials
Blade sign (if applicable)
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Inline Tenants
1. Acceptable Storefront Materials
A. Glass
1) Clear tempered with polished and beveled edges
2) Glass block
3) Sandblasted or stained glass
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B. Laminates

1) CORIAN or equal

2) VITRACORE or equal

3) Matrix or pattern finishes

4) Matte and textured finishes
C. Metals

1) Anodized aluminum

2) Brass

3) Bronze

4) Copper

5) Electrostatic colors

6) Stainless steel

7) Polished, brushed or textured
D. Wood

Finish grade hard woods painted or stained
E. Miscellaneous

1) Asphalt shingles

2) Cedar shakes

3) Vinyl wall covering

. Unacceptable Storefront Materials

A. Glass
1) Mirror
2) Plexiglas
B. Laminates
1) Simulated materials (i.e. brick, stone, wood, etc.)
2) Wood veneer laminates
C. Metals
1) Antique
2) Unfinished
D. Tile
1) Clay shingles
2) Simulated masonry or stone
3) Vinyl tile
E. Wood
1) Distressed wood
2) Masonite
3) Plywood paneling
4) Unfinished wood
5) Painted gypsum board.

. Floor

A. Tenant is responsible for installing all finished floor coverings.

B. Provide metal terrazzo or butt jointing between all floor material changes.

C. Provide a waterproof membrane to the base height where water is present (i.e.
restrooms) for upper level and food Tenants.
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4. Ceilings

A.

B.
C.

Ceiling heights in Tenant’s space shall be a maximum height of eleven feet (11'-0")
and a minimum of nine feet (9'-0"). Higher ceilings may be allowed with Landlord’s
approval. Any alteration to structure or utilities shall be at Tenant’s expense.

Track type lighting should be concealed and unobtrusive.

All sprinkler heads must be semi-recessed or recessed throughout the sales area.

5. Lighting

.UOSI’P

>g omm

Tenant shall provide lighting for the entire leased premises.
Neon will require PK housing through all penetrations.
All store cases shall be adequately illuminated and vented.
The display window must be illuminated during mall hours and controlled by a time
clock.
All store lighting must be glare free.
Flashing, spinning, chasing or strobe lights are prohibited.
All spaces should be zoned so that one (1) row of lighting shall remain on when store
is closed.

alls
Tenants shall provide the required rated gypsum wallboard for their side of the
demising wall.
All interior wall surfaces accessible or visible to the public must be finished in an
appropriate manner using high quality materials and finishes.
All music, video and pet shops are required a minimum of two-inch (2") sound
insulation.
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Control Zone
The front five feet (5'-0") area from the storefront lease line has been designated as the
“control zone.” All Tenants must comply with these requirements.

1.

Floor

A. Provide a smooth and level transition from Tenant’s space to the common area.

B. Vinyl or rubber transitions are not permitted on the sales area.

C. Provide four feet (4'-0") minimum of hard surface transition flooring material past the
point of entry.

D. Provide metal terrazzo or butt jointing between all floor material changes.

Ceilings

A. Ceiling elevations should vary within the five feet (5'-0") control zone.

B. Locate the exit sign behind ceiling soffit so as not to be seen from the common area.

C. Recessed incandescent down lights shall be used in the control zone.

D. Acoustical tile will not be allowed in the control zone area.

Lighting

The display window must be illuminated during mall hours and controlled by a time

clock.

Store Interior Elements

1.

Acceptable materials
Hardwoods
Ceramic tile
Natural stones
Metals
Laminates, CORIAN, efc.
Carpet
Gypsum wall board
Concealed spline
2' x 2" acoustical ceiling system with 3/8" tegular edge, non-fissured tile (2' x 4'
scored tile is acceptable).
Slatwall
Painted gypsum
2' x 2' fluorescent fixtures with parabolic lenses
. Neon with PK housings through all penetrations
. Track lighting up to five inches (5") in length.
nacceptable
Vinyl and rubber flooring and base in the sales area
Vinyl and rubber stripping between material floor changes
Unfinished concrete in the sales area
Outdoor carpeting
Unfinished metals
2' x 4' fluorescent fixtures
Prismatic or acrylic lenses
Exposed lighting in sales area
Strobe, spinner, chase or moving type lighting
2' x 4" acoustical ceiling system in sales area
Mirrored ceiling
Track lighting exceeding five inches (5") in length.
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Storefront Design Criteria

Signage is a major visual element to be provided by Tenant. Imaginative, progressive and
creative signage is essential to the success of Tenant’s store. All signage is subject to
Landlord’s approval. Landlord reserves the right to disapprove any signage that does not
comply with Landlord’s criteria.

1. Signage Requirements

A.
B.

mon

T

LA

R =

Signage shall not exceed seventy percent (70%) of the width of the storefront.

Letters shall not exceed eighteen inches (18") in height and five feet (5'-0") in depth
(see the Signage section).

Signage is limited to Tenant’s trade name (d.b.a.) only as defined in the lease.
Registered trademarks and manufacturer’s labels are not allowed.

Signage shall be placed on Tenant’s storefront at a minimum of eight feet (8'-0")
above finished floor.

Silk-screen signage area may be applied to the interior surface at three feet (3'-0")
above finished floor. Verbiage shall be limited to Tenant’s name or logo with a
maximum letter height of six inches (6").

All illuminated signs must be fabricated and installed according to national, local
building and electrical codes and must bear the UL label.

All electrical penetrations through the storefront fascia for sign installation shall use
PK housing.

Tenant must provide access to the transformer and local disconnects.

A time clock shall control and illuminate Tenant’s signage during mall hours.
Landlord must approve interior signs that are visible form outside Tenant’s space.

All signage must be installed as per code.

M All wiring, raceways, cabinets, transformers, efc. must be concealed.
2. Neon Requirements

A.
B.
C.
D.
E.
3. A
A
B
C.
D
E
F
G.
H.
4. U
A.
B.
C.
D.
E.

PK housings are required with all neon.

Paint exposed end of PK to match adjacent surface if neon is exposed.

Exposed neon shall be on rheostat dimmer.

Use no double backs, if possible.

If double backs are required, keep to a minimum quantity. Paint to match adjacent
surface.

cceptable Sign Types
. Fiber optics
. Edge lit sandblasted glass

Light boxes if recessed and concealed

. Routed back lit letters with translucent face
. Dimensional letters of metal or painted wood
. Back lit individual letters that are pin-mounted and a maximum of one inch (1") from

a non-reflective background.
High quality individual channel letters
Exposed neon backed by plexiglas as permitted by the mall.

nacceptable Sign Types

Vacuum formed luminous letters

Paper, cardboard, foam core, cloth and decals
Signs painted directly on Tenant’s storefront
Animated and flashing lights or lasers
Projecting box or cabinet type signage.
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Storefront Blade Sign Design

Landlord encourages all Tenants to design a unique non-illuminated three (3) dimensional
blade sign. Blade sign and bracket are to be designed as an integral component of the
storefront. All signage is subject to Landlord approval. Landlord reserves the right to
disapprove any signage that does not comply with Landlord’s criteria.

1. Sign Requirements

A.
B.

mmo 0

ahalkal--o

L.
2. Ac
A.
B.
C.
D.

Tenant shall design, furnish and install the blade sign and bracket.

The blade sign is to be located perpendicular to the lease line and centered over the
mall circulation space.

The blade sign should contain Tenant’s name, logo and/or graphic image.

The image must be on both sides, right reading and made of an opaque material.

The blade sign must be made of a hard, durable opaque material.

Each sign shall be no larger in overall size than thirty inches high by thirty inches
wide by three inches deep (30" x 30" x 3").

The minimum signage area shall be four (4) square feet.

Material thickness shall be a minimum of one inch (1").

The lowest point of the sign shall be at nine feet (9'-0") above finished floor.

The bracket shall extend four feet (4'-0") from the storefront.

All brackets must be structurally designed and mounted to Tenant’s storefront by
Tenant.

Tenant shall submit sign shop drawings to Landlord for review.

ceptable Sign Types

Wood

Metal

Etched materials
VITACORE or equal

3. Unacceptable Sign Types

monNwy

Foam core

Cardboard

Masonite

Paper

Vacuum formed signage.
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- 5/8" FIRE CODE GYP. BOARD

STEEL COLUMN V.LF.

|
|
‘:\ MINIMUM 2" SOUND INSULATION

FLOOR TO CEILING HT. (MIN.)
BY TENANT

T~ ALTERNATING METAL
STUDS BY TENANT

NOTE: REQUIRED FOR ALL MUSIC, VIDEOQ, PET SHOPS AND ARCADES.
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13" MIN.
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48" MIN. CLEAR.

GRAB BAR
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33- 3"

ROLL PAPER HDLDERX

9-16

NOTE: [T IS TENANT'S RESPONSIBILITY TO FULLY COMPLY
WITH TITLE Il OF THE AMERICAN WITH DISABILITY ACT
AND LOCAL JURISDICTION REQUIREMENTS.



FOOD COURT DESIGN

Tenants are encouraged to develop a unique and innovative design and not a traditional
franchise look. It is Landlord’s intent that food court Tenants convey an open market
atmosphere therefore, it is important that Tenant’s design shall be compatible with
neighboring Tenants.

Note: All food court Tenants must comply with all health regulations and applicable
ordinances of the local jurisdiction.

Control Zone Design
The front service area from the food court lease line has been designated as a “control zone”
area. All food court Tenants must comply with this criteria.

1.

Countertops

A. The front counter shall be constructed of a solid core surfacing material.

B. Recesses in the top counter surfaces (for cash registers, food trays, drink dispensers,
etc.) must be set back a minimum of eight inches (8") from the front edge of the
counter.

C. Beverage machines and all other miscellaneous equipment on the front counter are
subject to design review. Equipment must be screened and recessed into the
countertop, not to exceed four feet (4'-0") in height.

D. Sneeze guards shall be architecturally compatible with the counter design and in
accordance with code.

E. Tenant is to provide concealed lighting in counter designs where appropriate.

F. The main serving counter must be parallel to and along the lease line and end at the
divider walls.

Countertop Materials

Brushed stainless steel

Natural stone (i.e. marble, granite, slate)

Glazed ceramic tile

Solid surface (i.e. CORIAN, AVONITE)

Wood with clear finish

. Laminate countertops are not acceptable.

Ceiling

A. Tenant shall provide a nonporous, washable ceiling.

B. Painted gypsum wallboard, metal or sealed wood ceiling shall be used in the control
zone area.

C. Lay-in ceilings are not acceptable in the control zone area.

Lighting

A. Tenant must provide accent lighting at the countertop using recessed incandescent or
pendent type fixtures.

B. Tenant must provide recessed incandescent fixtures and concealed sprinkler heads
within the control zone.

C. 2'x 4'fluorescent lighting is not acceptable in the control zone area.

Flooring

Tenant must provide a ceramic or quarry tile floor and base within the design control

area.

TEO0w e

FOOD COURT DESIGN
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6. Walls
A. All wall materials shall be washable and nonporous (i.e. epoxy paint, ceramic tile,
stainless steel, etc.)
B. Tenant must provide a food preparation screen wall with a service door separating the
service and food preparation areas.
C. The service door shall be self-closing to shield the back room from public view.
D. Mirrored walls are to be limited to twenty percent (20%) or less within the control
zone area.
7. Menu Board
A. Menu boards shall be integrated into the overall store design.
B. Menu boards shall be recessed or surface-mounted onto the preparation screen wall.
C. Menu boards must be illuminated either internally or externally, whichever is best in
keeping with the design theme of the space.

Interior Design
The use of quality materials for flooring, walls, ceiling and lighting are required and are
subject to Landlord approval.

1. Ceiling
A. Tenant shall provide a nonporous washable ceiling.
B. Acoustic tile is acceptable (where approved by local code).

2. Lighting
Fluorescent type lighting is acceptable.
3. Floors

A. All materials shall be 